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RISK OF ELECTRIC SHOCK. 
DO NOT OPEN.

Warning

2MôPCBSACôRFCôPGQIôMDôǫPCôMPô
electric shock, do not expose 
this product to rain or moisture. 
The apparatus shall not be 
exposed to dripping or splashing. 
,MôM@HCARQôǫJJCBôUGRFôJGOSGBQ
ô
such as vases, shall be placed 
on the apparatus. For indoor 
use only.

This symbol indicates "dangerous voltage" inside 
the product that presents a risk of electric shock or 
personal injury.

This symbol indicates important instructions 
accompanying the product.

Caution: To reduce the risk of 
electric shock, do not remove 
cover (or back). No user 
serviceable parts inside. Refer 
QCPTGAGLEôRMôOS?JGǫCBôQCPTGACô
personnel.

CAUTION

Important Safety Instructions

1.  Read these instructions.
2.  Keep these instructions.
��ôô &CCBô?JJôU?PLGLEQ�
��ôô $MJJMUô?JJôGLQRPSARGMLQ�
��ôô "MôLMRôSQCôRFGQô?NN?P?RSQôLC?PôU?RCP�
��ôô !JC?LôMLJWôUGRFôBPWôAJMRF�ô3LNJSEôRFGQôNPMBSARôDPMKôRFCôU?JJôMSRJCRô

@CDMPCôAJC?LGLE�ô"MôLMRôSQCôJGOSGBôAJC?LCPQôMPô?CPMQMJôAJC?LCPQ�
��ôô "MôLMRô@JMAIô?LWôTCLRGJ?RGMLôMNCLGLEQ�ô'LQR?JJôGLô?AAMPB?LACôUGRFôRFCô

manufacturer’s instructions.
8.  Do not install near any heat sources such as radiators, heat registers, 

QRMTCQ
ôMPôMRFCPô?NN?P?RSQô�GLAJSBGLEô?KNJGǫCPQ�ôRF?RôNPMBSACôFC?R�
9. Do not defeat the safety purpose of the polarized or grounding-type 

NJSE�ô�ôNMJ?PGXCBôNJSEôF?QôRUMô@J?BCQôUGRFôMLCôUGBCPôRF?LôRFCôMRFCP�ô
�ôEPMSLBGLEôRWNCôNJSEôF?QôRUMô@J?BCQô?LBô?ôRFGPBôEPMSLBGLEôNPMLE�ô
2FCôUGBCô@J?BCôMPôRFCôRFGPBôNPMLEôGQôNPMTGBCBôDMPôWMSPôQ?DCRW�ô'DôRFCô
NPMTGBCBôNJSEôBMCQôLMRôǫRôGLRMôWMSPôMSRJCR
ôAMLQSJRô?LôCJCARPGAG?LôDMPô
replacement of the obsolete outlet.

���ôô .PMRCARôRFCôNMUCPôAMPBôDPMKô@CGLEôU?JICBôMLôMPôNGLAFCBôN?PRGASJ?PJWô
?RôNJSEQ
ôAMLTCLGCLACôPCACNR?AJCQ
ô?LBôRFCôNMGLRôUFCPCôRFCWôCVGRôDPMKô
the apparatus.

���ô -LJWôSQCô?RR?AFKCLRQ?AACQQMPGCQôQNCAGǫCBô@WôRFCôK?LSD?ARSPCP�
���ô 3QCôMLJWôUGRFôRFCôA?PR
ôQR?LB
ôRPGNMB
ô@P?AICR
ôMPô

R?@JCôQNCAGǫCBô@WôRFCôK?LSD?ARSPCP
ôMPôQMJBôUGRFô
the apparatus. When a cart is used, use caution 
UFCLôKMTGLEôRFCôA?PR?NN?P?RSQôAMK@GL?RGMLôRMô
avoid injury from tip-over.

���ôô 3LNJSEôRFGQô?NN?P?RSQôBSPGLEôJGEFRLGLEôQRMPKQôMPôUFCLôSLSQCBôDMPô
long periods of time. 

���ôô 0CDCPô?JJôQCPTGAGLEôRMôOS?JGǫCBôQCPTGACôNCPQMLLCJ�ô1CPTGAGLEôGQôPCOSGPCBô
UFCLôRFCô?NN?P?RSQôF?Qô@CCLôB?K?ECBôGLô?LWôU?W
ôQSAFô?QôNMUCP�
QSNNJWôAMPBôMPôNJSEôGQôB?K?ECB
ôJGOSGBôF?Qô@CCLôQNGJJCBôMPôM@HCARQô
have fallen into the apparatus, the apparatus has been exposed to 
rain or moisture, does not operate normally, or has been dropped.

���ô 2FGQôNPMBSARôQFMSJBô@CôMNCP?RCBôMLJWôDPMKôRFCôRWNCôMDôNMUCPôQMSPACô
indicated on the marking label. If you are not sure of the type of 
NMUCPôQSNNJWôRMôWMSPôFMKC
ôAMLQSJRôWMSPôNPMBSARôBC?JCPôMPôJMA?Jô
NMUCPôAMKN?LW�ô$MPôNPMBSARQôGLRCLBCBôRMôMNCP?RCôDPMKô@?RRCPWô
NMUCP
ôMPôMRFCPôQMSPACQ
ôPCDCPôRMôRFCôMNCP?RGLEôGLQRPSARGMLQ�

16. This device must be plugged into a grounded outlet. 
17. The mains plug must be accessible at all times.

Important Information
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Chapter 1  Introduction to the  
Home Theater Power Station
5CJAMKCôRMôRFCô.5����ô&MKCô2FC?RCPô.MUCPô1R?RGML§ô2FGQôK?LS?JôF?QôCTCPWRFGLEôWMSô
LCCBôRMôQCRôSNô?LBôSQCôRFCô.5�����ô2FGQôDGPQRôAF?NRCPôNPMTGBCQô?LôGLRPMBSARGMLôRMôUF?RôRFCô
.5����ôBMCQô?LBôFMUôGRôBMCQôGR
ôAMTCPGLEôRFCôDMJJMUGLEôRMNGAQ�

» What does the PW1000 do for my home theater? 
+ Performance + Protection: Power Conditioning and Surge Protection 
+ Convenience: SpeedPass A/V Pass-Through Inputs and Outputs 
+ Internet/Network Connectivity: Five-Port Ethernet Switch

» Tour of the PW1000 
+ Power & Charging / Protected Outlets 
+ SpeedPass Pass-Through Inputs and Outputs 
+ Ethernet Switch

Chapter 1: Introduction
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What does the PW1000 do for my home theater?
2FCô.5����ôNPMTGBCQôNMUCPôAMLBGRGMLGLEô?LBôQSPECôNPMRCARGMLôDMPôFGEFôNCPDMPK?LACôFMKCôRFC?RCPQ�ô SRôGRô?JQMô
QCPTCQô?QôRFCôACLRP?JôE?RCU?WôRMôWMSPôFMKCôRFC?RCP�QôAMLLCARGTGRW
ôUGRFô@PC?IRFPMSEFôBCQGELô?LBôDC?RSPCQôRF?Rô
?LQUCPôRFCôRFPCCôAPSAG?JôBCK?LBQôDMPôKMBCPLôFMKCôCLRCPR?GLKCLR�

Performance + Protection: .MUCPôAMLBGRGMLGLEô?LBôQSPECôNPMRCARGML

Convenience: SpeedPass A/V inputs and outputs

Internet / Network Connectivity: $GTC�NMPRô#RFCPLCRôQUGRAF

Power Conditioning
0CESJ?PôFMKCô�!ôNMUCPôF?Qô?ôJMRôMDôGKNSPGRGCQùLMGQC
ôGLRCPDCPCLACôDPMKôFMSQCFMJBô?NNJG?LACQ
ô?LBôMRFCPô
GPPCESJ?PGRGCQ�ô2FGQôGQôUF?RôaBGPRWôNMUCPgôKC?LQ
ô?LBôGRôA?LôAMKNPMKGQCôRFCôNCPDMPK?LACôWMSôECRôDPMKôWMSPô
AMKNMLCLRQ�ôWMSôKGEFRôLMRGACôRFCôNGARSPCôGQôLMRô?QôAJC?PôMPôRFCôQMSLBôGQôLMRô?QôAPGQNô?QôWMS�BôCVNCAR�ô
2FCô.5����ôSQCQô�0ô.SPC!SPPCLRoôNMUCPôAMLBGRGMLGLEôRCAFLMJMEWôRMôK?ICôQSPCôRFCôNMUCPôRF?RôECRQôRMôWMSPô
components is as clean as possible. It removes impurities and interference, giving your home theater pure, 
PCJG?@JCôNMUCPôDMPôNC?IôNCPDMPK?LAC�ôRFCô@CQRôNGARSPCô?LBôQMSLBôWMSPôCJCARPMLGAQôA?LôBCJGTCP�ôô

Surge Protection
*?PECôQNGICQôGLôASPPCLRô?PCôUF?RôKMQRôMDôSQôRFGLIôMDôUFCLôUCôRFGLIôMDôQSPECôNPMRCARGML�ô SRôQK?JJCPôQSPECQô?LBô
QNGICQôF?NNCLô?JJôRFCôRGKCôGLôLMPK?JôFMSQCFMJBôNMUCP�ô2FCQCôQK?JJôQSPECQô?LBôQNGICQôA?LôPCQSJRôDPMKôMRFCPôBCTGACQô

Performance 
+ Protection
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MLô?ôAGPASGR
ôǬSARS?RGMLQôGLôRFCôASPPCLRôDPMKôWMSPôNMUCPôAMKN?LW
ôCTCLôCLTGPMLKCLR?JôD?ARMPQôJGICôQSLQNMRQ�ô5FGJCô
J?PECôNMUCPôQNGICQôA?LôNSRô?ôBP?K?RGAôCLBôRMôWMSPôCJCARPMLGAQ�ôJGTCQ
ôRFCôQK?JJCPôǬSARS?RGMLQôA?LôQFMPRCLôRFCôJGTCQô
of electronics by subjecting their internal circuitry to undue stress. 
2FCô.5����ôNPMRCARQôWMSPôFMKCôRFC?RCPôCOSGNKCLRôDPMKô@MRFôIGLBQôMDôQNGICQô?LBôQSPECQ
ôRFCô@GEôMLCQô?LBôRFCô
small ones. And because the PW1000 uses high performance surge protection components, it provides a level of 
protection that far surpasses most regular surge protectors on the market. 

SpeedPass A/V Inputs and Outputs
&MKCôCLRCPR?GLKCLRôF?Qô@CAMKCôKSAFôKMPCôRF?LôHSQRô JS�P?W
ô24
ô?LBôQ?RCJJGRCôMPôA?@JC�ô*MRQôMDôNMPR?@JCô
BCTGACQôU?LRôRMôECRôRMôRFCô@GEôQAPCCLô?LBôQNC?ICPQôRMM�ô1NCCB.?QQôNSRQô?AACQQôRMôRFCô@GEôQAPCCLôMPôQNC?ICPQô
PGEFRôMLôRFCôDPMLRôMDôWMSPôFMKCôCLRCPR?GLKCLRôQWQRCKùHSQRô@PGLEôWMSPôNMPR?@JCôBCTGACô?LBôNJSEôGLôRMôRFCô
PW1000 front panel. It’s just that easy.

Five-Port Ethernet Switch
The Internet has definitely arrived in the home theater. And the PW1000 is the first home entertainment product 
RMô?BBPCQQôRFCôGLAPC?QGLEôLCCBôDMPôLCRUMPIôAMLLCARGTGRWôDMPô24Q
ô JS�P?WôNJ?WCPQ
ôE?KGLEôQWQRCKQ
ôQ?RCJJGRCô
PCACGTCPQ
ô?LBôKMPC�ô7MSôK?WôF?TCô?JPC?BWôDMSLBôMSRôRFCôF?PBôU?WôRF?RôUGPCJCQQôLCRUMPIQô?PCôEPC?RôDMPôQSPDGLEô
RFCôUC@ô?LBôAFCAIGLEôC�K?GJ
ô@SRôRFCWô?PCôLMRôPCJG?@JCôMPôPM@SQRôCLMSEFôRMôQSNNMPRôRFCôIGLBôMDôPGAFô?SBGMô?LBô
TGBCMôQRPC?KGLEôRF?RôKMTGCQô?LBôMRFCPôML�BCK?LBôKCBG?ôPCOSGPC�ô,MRFGLEô@C?RQô?ôUGPCBôAMLLCARGMLôDMPôQNCCBô
?LBôPCJG?@GJGRW�ô�LBôRFCô.5����ôNPMTGBCQôRFCôAMLLCARGMLQôDMPôWMSPôUFMJCôFMKCôRFC?RCP���?LBôKMPC�ô

Convenience

Internet / 
Network 

Connectivity
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Tour of the PW1000
The front and back panels of the PW1000 offer jacks, outlets, and ports for a variety of uses in your home theater. These jacks, outlets, and 
ports are grouped together according to their use. The facing page maps out these different regions on the front and back panels.

1  Power and Charging / Protected Outlets
$PMLRô?LBô@?AIôN?LCJô�!ô?LBô31 ôNMUCPôMSRJCRQô?LBôAM?VG?JôH?AIQôRF?Rô
NPMTGBCôQSPECôNPMRCARGMLô?LBôNMUCPôAMLBGRGMLGLEôDMPôAMLLCARCBôAMKNMLCLRQ�

2  SpeedPass™ Pass Through  
        Inputs and Outputs

Front panel audio/video jacks that pass their signal through to 
corresponding back panel audio/video jacks. The signal goes directly to 
the home theater component that’s connected to those jacks. 

3  Ethernet Switch

,CRUMPIôAMLLCARGTGRWôDMPôSNôRMôDGTCôAMLLCARCBô'LRCPLCRôBCTGACQ�ô2FCôGLNSRô
DMPôWMSPôKMBCKôGQôMLôRFCô@?AIôN?LCJ
ô?JMLEôUGRFôRFPCCôMDôRFCô#RFCPLCRô
output ports. The fourth Ethernet output port is on the front panel, for easy 
access by devices that are just visiting your home theater.

2FCôDMJJMUGLEôQCARGMLQôQFMUôWMSôUFCPCôRFCQCôH?AIQ
ôMSRJCRQ
ô?LBôNMPRQô?PCôJMA?RCBô?LBôCVNJ?GLQô@PGCDJWôFMUôC?AFôUMPIQ�

Note:ô2FCôMSRJCRQô?LBôH?AIQôMLôRFCôDPMLRôN?LCJôMDôRFCô.5����ô?PCôAMTCPCBô@Wô?ôBMMP�ô2Mô?AACQQôRFCQCôH?AIQô?LBôMSRJCRQ
ôNPCQQôBMULôMLô
this door.
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Power and Charging / Protected Outlets
 MRFôRFCôDPMLRô?LBô@?AIôN?LCJQôMDôRFCô.5����ôF?TCô�!ôNMUCPôMSRJCRQ�ô2FCôNMUCPôMSRJCRQôMLôRFCô@?AIôMDôRFCô.5����ô?PCôBCQGELCBôKMPCôDMPô
SQCôUGRFôRF?Rô?PCôKMPCôMPôJCQQôNCPK?LCLRôDGVRSPCQôGLôWMSPôFMKCôRFC?RCP�ô2FCôDPMLRôNMUCPôMSRJCRQô?LBôAF?PEGLEôNMPRQô?PCôBCQGELCBôDMPôRFCô
CJCARPMLGAQôWMSôR?ICôGLô?LBôMSRôMDôWMSPôFMKCôRFC?RCPôDPCOSCLRJW�

Front Panel
BACK PANEL SWITCHED OUTLETS QUGRAFôAMLRPMJQôRFCôMSRJCRQôJ?@CJCBô15'2!&#"ô-32*#21ô
on the back panel of the PW1000. The outlets labeled ALWAYS ON on the front and back 
N?LCJQô?PCôLMRôAMLRPMJJCBô@WôRFGQôQUGRAF�
POWER & CHARGING MSRJCRQôMǪCPô?JU?WQ�MLô�!ô?LBô31 ôNMUCPôDMPôBCTGACQôRF?Rô?PCôHSQRô
visiting your home theater.

�!ôMSRJCRQôMǪCPôQR?LB?PBô�!ôNMUCPôRF?R�Qô?JU?WQôMLôUFCLôRFCô.5����ôGQôNJSEECBôGLRMô?ô
UMPIGLEôNMUCPôQMSPAC�ôô
USB CHARGINGôNMPRQôMǪCPôAF?PEGLEôNMUCPôDMPôNMPR?@JCôBCTGACQôRF?RôSQCô31 ôRMôAF?PEC
ô
like tablets, smartphones, MP3 players, and more. The top outlet is optimized for tablets 
?LBôMRFCPôJ?PECôNMPR?@JCôBCTGACQôRF?RôPCOSGPCôKMPCôNMUCPôRMôAF?PECô?RôDSJJôQNCCB�ô2FCô
QUGRAFô?@MTCôRFGQôRMNôMSRJCRôAMLǫESPCQôRFCôRMNôMSRJCRôDMPôWMSPôQNCAGǫAôBCTGACô�QCCôN?ECô
39 for more information).

POWERôGLBGA?RMPôJGEFRôQFMUQôRF?RôRFCô.5����ôGQôMNCP?RGML?J�
PROTECTEDôGLBGA?RMPôJGEFRôQFMUQôRF?RôWMSPôAMKNMLCLRQô?PCôNPMRCARCBôDPMKôF?PKDSJôQSPECQ�ôô
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Back Panel
SWITCHED OUTLETS ?PCôAMLRPMJJCBô@WôRFCô �!)ô.�,#*ô15'2!&#"ô-32*#21ôQUGRAFôMLôRFCôDPMLRôN?LCJ
ôBCQGELCBôDMPôSQCôUGRFôAMKNMLCLRQôWMSô
U?LRôRMôRSPLôMDDôAMKNJCRCJWôCTCPWôLGEFR�ô2FCôAMKNMLCLRQôNJSEECBôGLRMôRFCQCôMSRJCRQô?PCô?JU?WQôNPMRCARCBôDPMKôQSPECQ
ôPCE?PBJCQQôMDôUFCRFCPô
RFCWô?PCôQUGRAFCBôMLôMPôMDD�

ALWAYS ONôMSRJCRQô?JU?WQôF?TCô�!ôNMUCPôUFCLôRFCô.5����ôGQôNJSEECBôGLRMô?ôUMPIGLEôNMUCPôQMSPAC�ô

SAT/CABLE 1 and SAT/CABLE 2 jacks let you use the PW1000 to protect your satellite and/or cable box and TV from harmful surges that 
KGEFRôMAASPôMLôRFCôAM?VG?JôA?@JCôA?PPWGLEôRFGQôQGEL?JôGLRMôWMSPôFMSQC�ô2FCô',ô?LBô-32ôH?AIQôN?QQôRFCôCLRGPCôQGEL?JôRFPMSEF
ôSL?JRCPCB�

15 AMP CIRCUIT BREAKER �LMRôQFMUL�ôJCRQôWMSôPCQCRôRFCôQSPECôNPMRCARGMLôAGPASGRPWôGDôGRôF?Qô@CCLôRPGEECPCB�ô1CCôN?ECô��ôDMPôKMPCô
GLDMPK?RGMLô?@MSRôSQGLEôRFGQôQUGRAF�
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SpeedPass™ Pass-Through Inputs and Outputs
2FCô1NCCB.?QQôMSRJCRQôMDDCPôDPMLR�N?LCJôAMLLCARGMLQôDMPôTGPRS?JJWô?LWôNMPR?@JCôBCTGAC
ôPGEFRôGLRMôWMSPôFMKCôRFC?RCP�ô2FCWôUMPIô@WôN?QQGLEôRFCô
signal from the front jack through to corresponding back panel audio/video jacks. The signal goes directly to the home theater component 
that’s connected to those jacks. 1NCCB.?QQôH?AIQôUMPIôGLôEPMSNQùC?AFôDPMLRôEPMSNôMDôH?AIQôAMPPCQNMLBQôRMô?ô@?AIôEPMSNôMDôH?AIQ�ô1M
ôRF?R�Qô
RFCôU?WôRFCWô?PCôNPCQCLRCBôFCPC�

12
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1  USB PASS THROUGHôNMPRôPMSRCQôRFCô?SBGM
ôTGBCM
ô?LBMPôB?R?ôDPMKôWMSPôNMPR?@JCôBCTGACôRFPMSEFôRMôRFCô31 ô.�11ô2&0-3%&ôH?AIôMLôRFCô
back of the PW1000. It’s a direct link to the home theater component you have connected to that jack.

2  HDMI PASS THROUGH jack routes the high-definition video and digital audio from your portable device through to the HDMI PASS 
2&0-3%&ôH?AIôMLôRFCô@?AIôMDôRFCô.5�����ô'R�Qô?ôBGPCARôJGLIôRMôRFCôFMKCôRFC?RCPôAMKNMLCLRôWMSôF?TCôAMLLCARCBôRMôRF?RôH?AI�

3  VIDEO and AUDIO (L/R) H?AIQôPMSRCôRFCôTGBCMô?LBMPô?SBGMôDPMKôWMSPôNMPR?@JCôBCTGACôRFPMSEFôRMôRFCôAMPPCQNMLBGLEô4'"#-ô?LBô�3"'-ô
jacks on the back of the PW1000. For example, if you’ve connected the VIDEO and L and R audio jacks on the back of the PW1000 to an 
GLNSRôMLôWMSPô24
ôRFCô4'"#-ô?LBô�3"'-ôH?AIQôMLôRFCôDPMLRôUGJJôEMôBGPCARJWôRMôRF?RôGLNSRôMLôWMSPô24�ô2FCW�PCô?ôBGPCARôJGLIôRMôRFCôFMKCôRFC?RCPô
component you have connected to those jacks.

4  COMPONENT VIDEO jacks route the component video signals from your portable device through to the COMPONENT VIDEO jacks on the 
back of the PW1000. For example, if you’ve connected the COMPONENT VIDEO jacks on the back of the PW1000 to an input on your TV, the 
!-+.-,#,2ô4'"#-ôH?AIQôMLôRFCôDPMLRôUGJJôEMôBGPCARJWôRMôRF?RôGLNSRôMLôWMSPô24�ô2FCW�PCô?ôBGPCARôJGLIôRMôRFCôFMKCôRFC?RCPôAMKNMLCLRôWMSô
have connected to those jacks.

5  AUDIO H?AIQôPMSRCôRFCô?SBGMôDPMKôWMSPôNMPR?@JCôBCTGACôRFPMSEFôRMôRFCô�3"'-ôH?AIQôMLôRFCô@?AIôMDôRFCô.5�����ô$MPôCV?KNJC
ôGDôWMS�TCô
AMLLCARCBôRFCô�3"'-ôH?AIQôMLôRFCô@?AIôMDôRFCô.5����ôRMô?LôGLNSRôMLôWMSPô24
ôRFCô�3"'-ôH?AIQôMLôRFCôDPMLRôUGJJôEMôBGPCARJWôRMôRF?RôGLNSRôMLô
your TV. They’re a direct link to the home theater component you have connected to those jacks.

6  DIGITAL COAX H?AIôPMSRCQôBGEGR?Jô?SBGMôDPMKôWMSPôNMPR?@JCôBCTGACôRFPMSEFôRMôRFCô"'%'2�*ô!-�6ôH?AIôMLôRFCô@?AIôMDôRFCô.5�����ô'R�Qô?ô
direct link to the home theater component you have connected to that jack.

7  MP3 / AUDIO H?AIôPMSRCQôRFCôQRCPCMô?SBGMôDPMKôWMSPôNMPR?@JCôBCTGACôRFPMSEFôRMôRFCô+.��3"'-ôH?AIQôMLôRFCô@?AIôMDôRFCô.5�����ô'R�Qô?ô
direct link to the home theater component you have connected to those jacks.
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Ethernet Switch
2FCô.5����ôA?Lô?ARô?QôWMSPôFMKCôLCRUMPIôQUGRAF
ôMDDCPGLEôLCRUMPIôAMLLCARGTGRWôDMPôSNôRMôDGTCôAMLLCARCBô'LRCPLCRôBCTGACQ�ô2FCôGLNSRôDMPôWMSPô
KMBCKôGQôMLôRFCô@?AIôN?LCJ
ô?JMLEôUGRFôRFPCCôMDôRFCô#RFCPLCRôNMPRQ�ô2FCôDMSPRFô#RFCPLCRôNMPRôGQôMLôRFCôDPMLRôN?LCJ
ôDMPôC?QWô?AACQQô@WôBCTGACQô
that are just visiting your home theater.

Front Panel
POWER GLBGA?RMPôQFMUQôRF?RôRFCô.5����ôGQôNJSEECBôGLô?LBôUMPIGLE�

BACK PANEL (IN, PORT 1, PORT 2, PORT 3) GLBGA?RMPQôQFMUôRF?RôRFCPCôGQôLCRUMPIô
?ARGTGRWôMLôRFCôBCTGACôQFMUL�

PORT 4 indicatorôQFMUQôRF?RôRFCPCôGQôLCRUMPIô?ARGTGRWôMLôRFCôDPMLRô#RFCPLCRôNMPR�

PORT 4 GQô?ôLCRUMPIôAMLLCARGMLôNMPRôDMPôRFCôQUGRAF�ô2FGQôDPMLRôNMPRôGQôDMPôLCRUMPIô
BCTGACQôWMSôU?LRôRMôAMLLCARôMAA?QGML?JJWôRMôWMSPôFMKCôLCRUMPI�

Back Panel
IN H?AIôGQôRFCôAMLLCARGMLôNMPRôDMPôWMSPôLCRUMPI�QôQGEL?JôQMSPAC
ôJGICô?ôKMBCK�

PORT 1, PORT 2, PORT 3 H?AIQô?PCôLCRUMPIôAMLLCARGMLôNMPRQôDMPôRFCôQUGRAF�ô2FCQCô
@?AIôNMPRQô?PCôDMPôLCRUMPIôBCTGACQôWMSôU?LRôRMôICCNôAMLLCARCBôRMôWMSPôFMKCô
LCRUMPIôMLô?ôKMPCôMPôJCQQôNCPK?LCLRô@?QGQ�
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Chapter 2   Setting Up the A/V Pass-Through Jacks
2FCô.5����ôQCPTCQô?Qô?Lô?JJ�GL�MLCôE?RCU?WôDMPôWMSPôFMKCôRFC?RCP
ôUGRFôOSGAIô?LBôC?QWô
access for portable devices. SpeedPass pass-through inputs put access to the big screen or 
QNC?ICPQôPGEFRôMLôRFCôDPMLRôMDôWMSPôFMKCôCLRCPR?GLKCLRôQWQRCKùHSQRô@PGLEôWMSPôNMPR?@JCô
BCTGACô?LBôNJSEôGLôRMôRFCô.5����ôDPMLRôN?LCJ�ô2FGQôAF?NRCPôQFMUQôWMSôFMUôRMôQCRôSNôRFCô
.5����ôRMôSQCô1NCCB.?QQ
ôUGRFôRFCôDMJJMUGLEôRMNGAQ�

» What is SpeedPass? 
+ How SpeedPass works

» Setting Up: 2 Options 
+ TV + A/V Receiver 
+ TV Only (or TV + Sound System)
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How SpeedPass works
1M
ôWMS�TCôEMRôCTCPWRFGLEôGLôWMSPôFMKCôRFC?RCPôAMLLCARCBô?LBôPSLLGLEôQKMMRFJWôù
RFCô&"24
ô JS�P?WôNJ?WCP
ôQ?RCJJGRCôPCACGTCPôMPôA?@JCô@MV
ôK?W@Cô?Lô�4ôPCACGTCPôMPô
sound system. All hooked up and ready to go. 

 SRôUF?RôF?NNCLQôUFCLôWMSôRPWôRMô?BBôQMKCRFGLEôRCKNMP?PGJWôRMôRFCôKGV�ô1?W
ô
?ôLCUôTGBCMôDPMKôWMSPôA?KAMPBCP
ôMPô?ôQMLEôDPMKôWMSPô+.�ôNJ?WCP�ô7MSôQMMLô
discover that it’s not so easy to add to (or subtract from) your home theater. The 
NPM@JCKôGQ�ôRFCQCôB?WQ
ôNMPR?@JCôBCTGACQô?PCôCTCPWUFCPC
ôCQNCAG?JJWôGLôWMSPôJGTGLEô
PMMK�ô2F?R�QôUFCPCô1NCCB.?QQôAMKCQôGL���

What is SpeedPass?
1NCCB.?QQôK?ICQôGRôOSGAIô?LBôC?QWôRMôAMLLCARôNMPR?@JCôBCTGACQ
ôJGICôA?KAMPBCPQ
ô
gaming systems, tablets, and MP3 players, to your home theater. SpeedPass brings 
AMLLCARGMLQôDMPôRFCQCôBCTGACQôRMôRFCôDPMLRôMDôWMSPôFMKCôRFC?RCPôQCRSNùLMôKMPCô
AP?UJGLEô@CFGLBôWMSPô24ô?LBôMRFCPôAMKNMLCLRQ
ôFSLRGLEôGLôB?PI
ôAP?KNCBôQN?ACQô
DMPôRFCôPGEFRôH?AIQôRMôU?RAFôWMSPôLCUôFMKCôKMTGC�ô�0ô1NCCB.?QQôNSRQôRFCôH?AIQôWMSô
LCCBôPGEFRôUFCPCôWMSôLCCBôRFCK�ô2FCôDMJJMUGLEôQCARGMLQôCVNJ?GLôFMUôGRôUMPIQ�

Your home theater before

SpeedPass eliminates this...
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SpeedPass brings all your home theater connections to the front of your home 
RFC?RCP
ôUFCPCôWMSôA?LôECRôRMôRFCKôGLQR?LRJW
ôUFCLCTCPôWMSôU?LR�ô�LBôMLACôWMS�TCô
connected, the video and audio from your portable device goes directly to the big 
screen and speakers of your home theater. All you have to do is connect your home 
theater to the jacks on the back of the PW1000. 

PW1000

Your home theater with SpeedPass

PW1000 
 ?AIô.?LCJ

2FGQôAF?NRCPôQFMUQôWMSôFMU�
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Setting Up: 2 Options
2FCôU?WôWMSôQCRôSNôRFCô.5����ôDMPô1NCCB.?QQôBCNCLBQôMLôRFCôU?WôWMSôF?TCôWMSPôFMKCôRFC?RCPôAMLDGESPCB�ô&MKCôRFC?RCPQôAMKCôGLôJMRQôMDô
QF?NCQô?LBôQGXCQ�ô2FGQôAF?NRCPôNPCQCLRQôRUMôAMKKMLôAMLLCARGMLôQACL?PGMQ�ôMLCôUGRFô?ô24ô?LBô�4ôPCACGTCPô?LBôMLCôUGRFô?ô24ôMLJW�ô2FCô24ô
-LJWôAMLLCARGMLôMNRGMLôA?Lô?JQMô@CôSQCBôDMPôQCRSNQôUFCPCôHSQRôRFCôQMSLBôGQôPSLôRFPMSEFô?ôQCN?P?RCô?SBGMôQWQRCKô�JGICô?ôQMSLBô@?P��ô

I WATCH... I LISTEN... I SWITCH components... For instructions...

TV
 +

 A
/V

 
Re

ce
iv

er
 

  

  
On the TV 

 
 

 
On the A/V Receiver

 
On the A/V Receiver

 
%MôRMôN?ECô��

TV
 O

nl
y 

(o
r T

V 
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So
un

d 
Sy

st
em
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On the TV 

 
 

 
On the TV 

(or on a separate  
sound system) 

 
On the TV

 
%MôRMôN?ECô��

Blu-ray Satellite or cable

A/V Receiver

TV

Blu-ray Satellite or cable

TV
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TV + A/V Receiver
2FCQCôAMLLCARGMLôGLQRPSARGMLQô?PCôDMPôFMKCôRFC?RCPQôUFCPCô?JJôQGEL?JQôEMôRFPMSEFôRFCô�4ôPCACGTCP�ô2F?RôKC?LQô
RF?RôWMSôUGJJô@CôAMLLCARGLEôRFCô.5����ô@?AI�N?LCJô1NCCB.?QQôMSRNSRQôRMôRFCô�4ôPCACGTCPôMLJW�ô2FGQôQCARGMLô
CVNJ?GLQôUF?RôRMôAMLLCARôRMôC?AFô.5����ô@?AIôN?LCJôMSRNSR�ô
IMPORTANT: Remember that the more jacks you connect on the PW1000, the more jacks you’ll have available 
on the front of the PW1000 for connecting portable devices.Blu-ray Satellite or cable

A/V Receiver

TV

BEFORE YOU START: Decide which inputs to use and write them down.

'LNSRQôA?Lô@CôRPGAIWôRMôPCKCK@CPùBGBôWMSôSQCô&"+'�ôMPô&"+'��ô'DôWMSôNJ?LôMSRôWMSPôAMLLCARGMLQô
@CDMPCF?LBô?LBôUPGRCôRFCKôBMUL
ôJGDCôUGJJô@CôKSAFôQGKNJCPôJ?RCPôUFCLôWMS�PCôPC?BWôRMôU?RAFôRF?RôLCUô
vacation video from your camcorder on the TV. 

 

            or         
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PW1000 Back Panel

A/V Receiver 
Back Panel

HDMI INPUT

HDMI (TV + A/V Receiver)
The PW1000 offers one pass-through HDMI SpeedPass connection from the front to 
the back HDMI jacks. 

To use the HDMI SpeedPass: Connect an available HDMI input on your A/V 
PCACGTCPôRMôRFCô&"+'ô.�11ô2&0-3%&ôMSRNSRôMLôRFCô@?AIôMDôRFCô.5����
ô?QôQFMULô
here.  

IMPORTANT: Make sure you make a note of the inputs you’re using for each 
connection.

Blu-ray Satellite or cable

A/V Receiver

TV TV+A/V Receiver

Component Video and Stereo Audio/Digital Coax Audio 
(TV + A/V Receiver)
The PW1000 offers one set of pass-through Component Video jacks on the front and 
@?AIôMDôRFCôSLGR�ô2FCô!MKNMLCLRô4GBCMôH?AIQôA?PPWôTGBCMôMLJW
ôQMôWMSôUGJJôLCCBôRMô
connect a set of audio jacks in addition to the Component Video jacks on the back 
of the PW1000 to hear the audio from this source on your A/V receiver. 
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2FCPCô?PCôRUMôAFMGACQôDMPôAMLLCARGLEôRFCô?SBGMôRMô?AAMKN?LWôRFCôAMKNMLCLRôTGBCMô
H?AIQ�ô

fô 1RCPCMô?SBGMô�JCDRô?LBôPGEFR�ôA?@JCQôA?PPWô��AF?LLCJôQRCPCMô?SBGM
fô "GEGR?JôAM?VG?JôA?@JCQôA?PPWôBGEGR?Jô?SBGM
ôGLAJSBGLEô���ô1SPPMSLBô1MSLBô�UFCLô

available) 

To set up the Component Video and Audio SpeedPass:

1. Make the video connection. 
Connect one set of cable ends from a component video cable to the COMPONENT 
VIDEO output jacks on the back of the PW1000. 

 Connect the other set of cable ends to an available set of Component Video 
input jacks on the back of your A/V receiver. Make sure you match the colors of 
the cables to the colors of the jacks (green to Y, blue to Pb, red to Pr).

2. Make the audio connection.   
Choose one of the audio options, stereo audio or digital coax. Then connect one 
end of the cable(s) to the corresponding output jack on the back of the PW1000, 
and connect the other end of the cable(s) to the corresponding input jack on the 
back of your A/V receiver.

PW1000 Back Panel

A/V Receiver 
Back Panel

CMPNT INPUT

VIDEOAUDIODIGITAL
COAX

12 2OR

IMPORTANT: Make sure you make a note of the inputs 
you’re using for each connection.
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PW1000 Back Panel

A/V Receiver 
Back Panel

VIDEOR  AUDIO  L

VID INPUT

12

Composite Video and Stereo Audio (TV + A/V Receiver)
The PW1000 offers one set of pass-through Composite Video and Stereo Audio jacks 
on the front and back of the unit. 
To set up the Component Video and Audio SpeedPass:

1. Make the video connection. 
Connect one end of a composite video cable to the VIDEO output jack on the 
back of the PW1000. Connect the other end to an available Video input jack on 
the back of your A/V receiver. 

2. Make the audio connection.   
!MLLCARôMLCôQCRôMDôNJSEQôDPMKô?ôQRCPCMô?SBGMôA?@JCôRMôRFCô12#0#-ô�3"'-ôMSRNSRô
jacks next to the VIDEO jack on the back of the PW1000, and connect the other 
set of plugs to the audio input jacks next to the video input you used on the 
back of your A/V receiver.

IMPORTANT: Make sure you make a note of the inputs you’re using for each 
connection.

Blu-ray Satellite or cable

A/V Receiver

TV TV+A/V Receiver
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MP3 Audio (TV + A/V Receiver)
2FCô.5����ôMǪCPQô?ôQCRôMDô+.�ô?SBGMôN?QQ�RFPMSEFôH?AIQôMLôRFCôDPMLRô?LBô@?AIôMDô
the unit. The jack on the front is a single 3.5mm stereo audio jack, commonly used on 
NMPR?@JCô?SBGMôBCTGACQ�ô2FCôH?AIQôMLôRFCô@?AIô?PCô?ôQRCPCMôN?GPô�JCǯô?LBôPGEFR��
To set up the MP3 Audio SpeedPass: Connect one set of plugs from a stereo audio 
A?@JCôRMôRFCô+.��3"'-ôH?AIQôMLôRFCô@?AIôMDôRFCô.5����
ô?LBôAMLLCARôRFCôMRFCPôQCRô
of plugs to an available set of audio input jacks on the back of your A/V receiver.

IMPORTANT: Make sure you make a note of the inputs you’re using for each connection.

USB (TV + A/V Receiver)
2FCô.5����ôMǪCPQô?ôQCRôMDôN?QQ�RFPMSEFô31 ôNMPRQôMLôRFCôDPMLRô?LBô@?AIôMDôRFCôSLGR�ô
To set up the USB SpeedPass: !MLLCARô?ô31 ôA?@JCôRMôRFCô31 ô.�11ô2&0-3%&ôNMPRô
MLôRFCô@?AIôMDôRFCô.5�����ô!MLLCARôRFCôMRFCPôCLBôMDôRFCô31 ôA?@JCôRMô?Lô?T?GJ?@JCô
31 ôGLNSRôNMPRôMLôRFCô@?AIôMDôWMSPô�4ôPCACGTCP�

  Make sure you make a note of the inputs you’re using for each connection.

PW1000 Back Panel

A/V Receiver 
Back Panel

AUDIO

WARNING: "-ô,-2ôAMLLCARôRFGQôH?AIôRMô?ô31 ôAF?PECPôMPôMRFCPôNMUCPCBôBCTGAC�ô'RôGQô
intended for data use only.

PW1000 Back Panel

A/V Receiver 
Back Panel

USB IN
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TV Only (or TV + Sound System)
2FCQCôAMLLCARGMLôGLQRPSARGMLQô?PCôDMPôFMKCôRFC?RCPQôUFCPCô?JJôQGEL?JQôEMôRFPMSEFôRFCô24ô�MPôGDôRFCô?SBGMôGQôPSLô
DPMKôRFCô24ôRMô?ôQMSLBôQWQRCK�ô2F?RôKC?LQôRF?RôWMSôUGJJô@CôAMLLCARGLEôRFCô.5����ô@?AIôN?LCJô1NCCB.?QQô
MSRNSRQôRMôRFCô24�ô2FGQôQCARGMLôCVNJ?GLQôUF?RôRMôAMLLCARôRMôC?AFô.5����ô@?AIôN?LCJôMSRNSR�ô

IMPORTANT: Remember that the more jacks you connect on the PW1000, the more jacks you’ll have available 
on the front of the PW1000 for connecting portable devices.

BEFORE YOU START: Decide which inputs to use and write them down.

'LNSRQôA?Lô@CôRPGAIWôRMôPCKCK@CPùBGBôWMSôSQCô&"+'�ôMPô&"+'��ô'DôWMSôNJ?LôMSRôWMSPôAMLLCARGMLQô@CDMPCF?LBô?LBô
UPGRCôRFCKôBMUL
ôJGDCôUGJJô@CôKSAFôQGKNJCPôJ?RCPôUFCLôWMS�PCôPC?BWôRMôU?RAFôRF?RôLCUôT?A?RGMLôTGBCMôDPMKôWMSPô
camcorder on the TV. 

 

            or         

Blu-ray Satellite or cable

TV
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PW1000 Back Panel

TV Back Panel

HDMI INPUT

HDMI (TV Only)
The PW1000 offers one pass-through HDMI SpeedPass connection from the front to 
the back HDMI jacks. 

To use the HDMI SpeedPass: Connect an available HDMI input on your TV to the 
&"+'ô.�11ô2&0-3%&ôMSRNSRôMLôRFCô@?AIôMDôRFCô.5����
ô?QôQFMULôFCPC�ôô

IMPORTANT: Make sure you make a note of the inputs you’re using for each 
connection.

Component Video and Stereo Audio/Digital Coax Audio 
(TV Only)
The PW1000 offers one set of pass-through Component Video jacks on the front and 
@?AIôMDôRFCôSLGR�ô2FCô!MKNMLCLRô4GBCMôH?AIQôA?PPWôTGBCMôMLJW
ôQMôWMSôUGJJôLCCBôRMô
connect a set of audio jacks in addition to the Component Video jacks on the back 
of the PW1000 to hear the audio from this source on your A/V receiver. 

continues on next page...
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TV Only 2FCPCô?PCôRUMôAFMGACQôDMPôAMLLCARGLEôRFCô?SBGMôRMô?AAMKN?LWôRFCôAMKNMLCLRôTGBCMô
H?AIQ�ô

fô 1RCPCMô?SBGMô�JCDRô?LBôPGEFR�ôA?@JCQôA?PPWô��AF?LLCJôQRCPCMô?SBGM
fô "GEGR?JôAM?VG?JôA?@JCQôA?PPWôBGEGR?Jô?SBGM
ôGLAJSBGLEô���ô1SPPMSLBô1MSLBô�UFCLô

available) 

To set up the Component Video and Audio SpeedPass:

1. Make the video connection. 
Connect one set of cable ends from a component video cable to the COMPONENT 
VIDEO output jacks on the back of the PW1000. 

 Connect the other set of cable ends to an available set of Component Video 
jacks on the back of your TV. Make sure you match the colors of the cables to 
the colors of the jacks (green to Y, blue to Pb, red to Pr).

2. Make the audio connection.   
Choose one of the audio options, stereo audio or digital coax. Then connect one 
end of the cable(s) to the corresponding jack on the back of the PW1000, and 
connect the other end of the cable(s) to the corresponding input jack on the 
back of your TV.

PW1000 Back Panel

TV Back Panel
CMPNT INPUT

VIDEOAUDIODIGITAL
COAX

12 2OR

IMPORTANT: Make sure you make a note of the inputs 
you’re using for each connection.

Blu-ray Satellite or cable

TV
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PW1000 Back Panel

TV Back Panel

VIDEOR  AUDIO  L

VID INPUT

12

Composite Video and Stereo Audio (TV Only)
The PW1000 offers one set of pass-through Composite Video and Stereo Audio jacks 
on the front and back of the unit. 
To set up the Component Video and Audio SpeedPass:

1. Make the video connection. 
Connect one end of a composite video cable to the VIDEO jack on the back of 
the PW1000. Connect the other end to an available Video input jack on the back 
of your TV. 

2. Make the audio connection.   
!MLLCARôMLCôQCRôMDôNJSEQôDPMKô?ôQRCPCMô?SBGMôA?@JCôRMôRFCô12#0#-ô�3"'-ôH?AIQô
next to the VIDEO jack on the back of the PW1000, and connect the other set of 
plugs to the audio input jacks next to the video input you used on the back of 
your TV.

IMPORTANT: Make sure you make a note of the inputs you’re using for each 
connection.
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MP3 Audio (TV Only)
The PW1000 offers a set of MP3 audio pass-through jacks on the front and back of 
the unit. The jack on the front is a single 3.5mm stereo audio jack, commonly used 
on portable audio devices. The jacks on the back are a stereo pair (left and right).
To set up the MP3 Audio SpeedPass: Connect one set of plugs from a stereo 
?SBGMôA?@JCôRMôRFCô+.��3"'-ôH?AIQôMLôRFCô@?AIôMDôRFCô.5����
ô?LBôAMLLCARôRFCô
other set of plugs to an available set of audio input jacks on the back of your TV.

IMPORTANT: Make sure you make a note of the inputs you’re using for each 
connection.

USB (TV Only)
2FCô.5����ôMǪCPQô?ôQCRôMDôN?QQ�RFPMSEFô31 ôNMPRQôMLôRFCôDPMLRô?LBô@?AIôMDôRFCôSLGR�ô
To set up the USB SpeedPass: !MLLCARô?ô31 ôA?@JCôRMôRFCô31 ô.�11ô2&0-3%&ô
NMPRôMLôRFCô@?AIôMDôRFCô.5�����ô!MLLCARôRFCôMRFCPôCLBôMDôRFCô31 ôA?@JCôRMô?Lô
?T?GJ?@JCô31 ôGLNSRôNMPRôMLôRFCô@?AIôMDôWMSPô24�

IMPORTANT: Make sure you make a note of the inputs you’re using for each connection.

PW1000 Back Panel

TV Back Panel

AUDIO

PW1000 Back Panel

TV Back Panel

USB IN

TV Only
Blu-ray Satellite or cable

TV

WARNING: "-ô,-2ôAMLLCARôRFGQôH?AIôRMô?ô31 ôAF?PECPôMPôMRFCPôNMUCPCBôBCTGAC�ô'RôGQô
intended for data use only.
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Chapter 3:   Setting Up the Ethernet Switch
,MRFGLEô@C?RQô?ôUGPCBôAMLLCARGMLôDMPôQNCCBô?LBôPCJG?@GJGRW�ô�LBôRFCô.5����ôNPMTGBCQôRFCô
AMLLCARGMLQôDMPôWMSPôUFMJCôFMKCôRFC?RCPô�?LBôKMPC�
ôMDDCPGLEôLCRUMPIôAMLLCARGTGRWôDMPôSNô
RMôDGTCôAMLLCARCBô'LRCPLCRôBCTGACQ�ô2FGQôAF?NRCPôRCJJQôWMSôFMUôRMôQCRôSNôRFCô.5����ô?QôRFCô
QUGRAFôDMPôWMSPôFMKCôRFC?RCP
ôUGRFôRFCôDMJJMUGLEôRMNGAQ�

» Fast Ethernet for Home Theater

» Setting Up

28
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Fast Ethernet for Home Theater
7MSôK?WôF?TCô?JPC?BWôDMSLBôMSRôRFCôF?PBôU?WôRF?RôUGPCJCQQôLCRUMPIQô?PCôEPC?RôDMPôQSPDGLEôRFCôUC@ô?LBôAFCAIGLEô
e-mail, but they are not reliable or robust enough to support the kind of rich audio and video streaming that 
KMTGCQô?LBôMRFCPôML�BCK?LBôKCBG?ôPCOSGPC�ô2F?R�QôUFWôRFCô.5����ôSQCQô%GE?@GRô#RFCPLCRô2CAFLMJMEW
ôUGRFô
increased speed and reliable connections that make HD video and digital audio streaming seamless. And the 
.5����ô#RFCPLCRôQUGRAF�QôNJSE�?LB�NJ?WôQCRSNôKC?LQôWMS�JJô@CôSNô?LBôPSLLGLEôPGEFRô?U?WùLMôQMDRU?PCôMPô
?BBGRGML?JôF?PBU?PCôRMôGLQR?JJ
ôLMô?BHSQRKCLRQôRMôK?IC�ô-DôAMSPQC
ôWMSôwill need an Internet service provider and 
modem to take advantage of any Internet content.

Setting Up
 CDMPCôWMSôECRôQR?PRCB
ôK?ICôQSPCôWMSôF?TCôRFCôLCACQQ?PWôLCRUMPIôA?@JCQôDMPôAMLLCARGLEôRFCôBCTGACQôRMôRFCô
QUGRAF�ô7MSôK?Wô?JPC?BWôF?TCô?ôLCRUMPIôA?@JCôEMGLEôDPMKôWMSPôKMBCKôRMô?ôPMSRCPôMPôMRFCPôLCRUMPIôBCTGAC�ô'Lô
?BBGRGML
ôWMSôUGJJôLCCBôLCRUMPIôA?@JCQôDMPôC?AFô?BBGRGML?JôNMPRôWMSôGLRCLBôRMôSQCôMLôRFCô.5�����
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To connect the PW1000 Ethernet switch to your home theater:

1. Make sure the PW1000 is unplugged.

��ô !MLLCARô?ôLCRUMPIôA?@JCôDPMKôRFCôMSRNSRôMDôWMSPôKMBCKôMPôPMSRCPôRMôRFCô',ôNMPRô
in the ETHERNET QUGRAFôQCARGMLôMLôRFCô.5����ô@?AIôN?LCJ�

��ô !MLLCARôLCRUMPIôA?@JCQôDPMKôRFCô#RFCPLCRôNMPRQôMLôWMSPôRFPCCôBCTGACQôRMôRFCô
PORT 1, PORT 2, and PORT 3 jacks on the back of the PW1000.

IMPORTANT: Use the Ethernet ports on the back of the PW1000 for 
network components that are more or less permanent fixtures in your home 
entertainment rack, like a connected TV, your Blu-ray player, or a Wi-Fi router. 
The Ethernet port on the front panel is best for network components that are 
just visiting or that you set in front of your home theater, like a laptop or a 
gaming system. For more information on the front Ethernet port, see page 40.

4. Plug in the PW1000 and turn it on. 

 The POWER light in the ETHERNET section on the front panel of the PW1000 
turns on and stays on. 

 The PORT indicators on the PW1000 front panel turn solid blue for each PORT 
UFCPCôRFCPCôGQô?ôBCTGACôAMLLCARCB�ô2FCQCôGLBGA?RMPQô@JGLIôUFCLôB?R?ôGQô@CGLEô
transmitted to or from that device.

NETWORK
OUT

Modem 
or Router

2 3

3
3

Connected Devices

PW1000 
Front Panel

PW1000 Back Panel
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Chapter 4: Setting Up Your Home Theater Power 
and Signal Input

2FCô.5����ô&MKCô2FC?RCPô.MUCPô1R?RGMLôNPMRCARQôRFCôAMKNMLCLRQôAMLLCARCBôRMôGRQô��ô�!ô
MSRJCRQ
ô�ô31 ôAF?PEGLEôMSRJCRQ
ô�ôQCRQôMDôAM?VG?JôA?@JCôH?AIQ
ô?LBô#RFCPLCRôQUGRAFôDPMKô
F?PKDSJôCJCARPGA?JôQSPECQô?LBôQNGICQ�ô2FCô.5����ô?JQMôSQCQô�0ô.SPC!SPPCLRoôNMUCPô
AMLBGRGMLGLEôRCAFLMJMEWôRMôK?ICôQSPCôRFCôNMUCPôRF?RôECRQôRMôWMSPôAMKNMLCLRQôGQô?QôAJC?Lô
as possible. It removes impurities and interference, giving your home theater pure, reliable 
NMUCPôDMPôNC?IôNCPDMPK?LAC�ôRFCô@CQRôNGARSPCô?LBôQMSLBôWMSPôCJCARPMLGAQôA?LôBCJGTCP�ô2FGQô
AF?NRCPôQFMUQôWMSôFMUôRMôQCRôSNôRFCô.5����ôNMUCPôMSRJCRQôUGRFôWMSPôFMKCôRFC?RCP�
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PW1000 Back Panel Power Outlets
2FCô��ô�!ôMSRJCRQôRFCô.5����ô?PCôQNJGRôGLRMôRUMôRWNCQ�ô�ô�JU?WQ�-LôMSRJCRQôDMPôAMKNMLCLRQôWMSôU?LRôRMô
ICCNôNMUCPCBô?JJôRFCôRGKC
ô?LBô�ô1UGRAFCBôMSRJCRQôWMSôU?LRôRMôRSPLôMLô?LBôMDDôPMSRGLCJWô�JGICôCTCPWôLGEFR
ôDMPô
CV?KNJC��ô'Lô?BBGRGML
ôRFCôDPMLRôN?LCJôMDDCPQô�ô31 ôAF?PEGLEôMSRJCRQôRF?Rô?PCô?JU?WQôML�

&MUôWMSôQCRôSNôRFCô.5����ôUGRFôWMSPôFMKCôRFC?RCPôBCNCLBQôMLôUFGAFôAMKNMLCLRQôWMSôU?LRôRMôICCNôNMUCPCBô
?JJôRFCôRGKC�ô2FGQôAF?NRCPôQFMUQôWMSôFMUôRMôECRôRFCôKMQRôMSRôMDôWMSPôFMKCôRFC?RCPôSQGLEôRFCô.5����ôNMUCPô
conditioner and surge protector. 

Step 1: Plug the PW1000 Into a Grounded Outlet
IMPORTANT: The PW1000 must be plugged directly into a grounded (3-prong) outlet. Never use the 
PW1000 with a 2-prong adapter. 

Back and Front Panel AC / USB Outlets: 2FGQôAF?NRCPôBGQASQQCQôFMUôRMôQCRôSNôRFCô@?AIôN?LCJôNMUCPôMSRJCRQôMLôRFCô
.5����ùRFCQCô?PCôRFCôMSRJCRQôDMPôAMKNMLCLRQôRF?Rô?PCôKMPCôMPôJCQQôNCPK?LCLRôGLôWMSPôFMKCôRFC?RCP
ôJGICôWMSPô24
ô
 JS�P?WôNJ?WCP
ôQ?RCJJGRCôPCACGTCP
ôA?@JCô@MV
ô?LBô�4ôPCACGTCP�ô$MPôGLDMPK?RGMLôMLôRFCôDPMLRôN?LCJô�!ô?LBô31 ôMSRJCRQ
ô
see the next chapter on using the front panel of the PW1000.  
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Step 2: Plug In The Always-On Outlets
ALWAYS ONôMSRJCRQô?JU?WQôF?TCôNMUCPôUFCLôRFCô.5����ôGQôNJSEECBôGLRMô?ôUMPIGLEôNMUCPôQMSPAC�ô2FCQCô
MSRJCRQô?PCô?ôEMMBôAFMGACôDMPôAMKNMLCLRQôRF?RôLCCBôRMô@CôMLôCTCLôUFCLôWMS�PCôLMRôCLHMWGLEôWMSPôFMKCôRFC?RCP
ô
QSAFô?QôQ?RCJJGRCôPCACGTCPQ
ôUFGAFôF?TCôSNB?RCQôBSPGLEôRFCôLGEFR
ôMPôWMSPôKMBCK
ôUFGAFôLCCBQôRMô@CôMLôDMPôWMSôRMô
SQCôWMSPôFMKCôLCRUMPI�ô5FCLôWMSôRSPLôRFCôQUGRAFCBôMSRJCRQôMDDô?DRCPôWMS�TCôDGLGQFCBôU?RAFGLEô24ôMPôJGQRCLGLEôRMô
KSQGA
ôRFCQCôAMKNMLCLRQôUGJJôQRGJJô@CôMNCP?RGML?J�
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Step 3: Plug In The Switched Outlets
SWITCHED OUTLETS ?PCôAMLRPMJJCBô@WôRFCô �!)ô.�,#*ô15'2!&#"ô-32*#21ôQUGRAFôMLôRFCôDPMLRôN?LCJ
ô
BCQGELCBôDMPôSQCôUGRFôAMKNMLCLRQôWMSôPMSRGLCJWôU?LRôRMôRSPLôMDDôAMKNJCRCJWô�JGICôCTCPWôLGEFR
ôDMPôGLQR?LAC��ô
2FCôAMKNMLCLRQôNJSEECBôGLRMôRFCQCôMSRJCRQô?PCô?JU?WQôNPMRCARCBôDPMKôQSPECQ
ôPCE?PBJCQQôMDôUFCRFCPôRFCWô?PCô
QUGRAFCBôMLôMPôMDD�ô

If you don’t use a component during the night, and the component doesn’t need to update during off-hours, then 
GR�QôNPM@?@JWô?ôEMMBôA?LBGB?RCôDMPôRFCô15'2!&#"ô-32*#21�ô2FCQCôMSRJCRQôRSPLôRFCô.5����ôGLRMô?LôMLMDDôQUGRAFô
DMPôWMSPôFMKCôRFC?RCP�ô5FCLôWMS�PCôLMRôU?RAFGLEôMPôJGQRCLGLEôRMôQMKCRFGLE
ôRFCôQUGRAFôMLôRFCôDPMLRôN?LCJôMDôRFCô
.5����ôUGJJôJCRôWMSôQRMNôNMUCPôRMôRFCQCôAMKNMLCLRQ
ôAMLQCPTGLEôCLCPEWô?LBôQ?TGLEôWMSôKMLCWôGLôCJCARPGAô@GJJQ�
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Step 4: Plug In The Back Panel Signal Inputs
The PW1000 also protects and conditions the signals the come into your house from your satellite or cable 
QCPTGACôNPMTGBCP�ô2FCô.5����ôF?QôRUMôN?GPQôMDôAM?VG?JôGLNSRQô?LBôMSRNSRQôRF?RôNPMRCARôWMSPôFMKCôRFC?RCPôDPMKô
QSPECQô?LBôBGPRWôNMUCPôMLôRFCQCôJGLCQ�

To use the PW1000 coaxial signal inputs with your home theater:

��ô $GLBôRFCôAM?VG?JôA?@JCôRF?Rô@PGLEQôWMSPôQ?RCJJGRCôMPôA?@JCôQGEL?JôGLRMôWMSPôFMSQC�ô!MLLCARôGRôRMôRFCô1�2!� *#ô
1 jack labeled IN on the back of the PW1000. 

��ô !MLLCARô?Lô?BBGRGML?JôAM?VG?JôA?@JCô�LMRôGLAJSBCB�ôRMôRFCô1�2!� *#ôH?AIôJ?@CJCBô-32ôMLôRFCô@?AIôMDôRFCô
PW1000. Connect the other end of this coaxial cable to the signal input jack on your satellite receiver or 
cable box.

The PW1000 also has a second set of coaxial signal inputs and outputs for a second signal. To use this second 
QCR
ôDMJJMUôRFCôQRCNQô?@MTCôMPôRFCô1�2!� *#ô�ôH?AIQ�ôôôô

Satellite or cable signal

Satellite receiver 
or cable box
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Chapter 5: Using the PW1000 Front Panel
Once you’ve connected the PW1000 back panel A/V and Ethernet outlets, the front panel of 
the PW1000 becomes a gateway to your home theater for your portable devices. Now you can 
plug virtually any portable device right into your home theater from the PW1000 front panel. 
The Ethernet port on the front of the PW1000 can give you instant high-speed access to your 
home network, great for gaming or a laptop computer. And the front panel power and USB 
charging outlets make it easy to charge your portable devices or power larger devices that are 
just visiting your home theater.

» Front Panel A/V Inputs

» Front Panel Power and Charging Outlets

» Front Panel Ethernet Port and Indicators

» Using the Switched Outlets
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Front Panel A/V Inputs
2FCôDPMLRôMDôRFCô.5����ôMDDCPQôQCTCP?JôQCRQôMDô1NCCB.?QQôN?QQ�RFPMSEFôGLNSRQ�ô2FCQCôH?AIQôUMPIô@WôN?QQGLEôRFCôQGEL?JôDPMKôRFCôDPMLRôH?AIô
through to corresponding back panel audio/video jacks. The signal goes directly to the home theater component that’s connected to those 
jacks. The jacks on the front of the PW1000 are organized into groups for different kinds of components.

To use the front panel inputs:

��ô $MPôRFCôDPMLRôN?LCJôGLNSRôWMSôU?LRôRMôSQCôMLôRFCô.5����
ôK?ICôQSPC���

�?�ô7MSôF?TCôQMKCRFGLEôAMLLCARCBôRMôRFCôAMPPCQNMLBGLEô@?AIôN?LCJôMSRNSRôMLôRFCô.5����ô�RMôSQCô&"+'ô.�11ô2&0-3%&
ôDMPôCV?KNJC
ô
K?ICôQSPCôQMKCRFGLE�QôAMLLCARCBôRMô&"+'ô.�11ô2&0-3%&ôMLôRFCô.5����ô@?AIôN?LCJ�

(b) You’ve selected the input on your A/V receiver or TV that’s connected to that jack on the PW1000 back panel

��ô !MLLCARô?ôA?@JCô@CRUCCLôWMSPôNMPR?@JCôBCTGACô?LBôRFCôGLNSRôMLôRFCô.5����ôDPMLRôN?LCJ�

3. Start playback on your portable device.
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In order for a front A/V jack to work...you must have your A/V receiver or TV connected to the corresponding jack on the back of the PW1000. 
$MPôCV?KNJC
ôGDôRFCPC�QôLMRFGLEôAMLLCARCBôRMôRFCô!-+.-,#,2ô4'"#-ôH?AIQôMLôRFCô@?AIôMDôRFCô.5����
ôLMRFGLEôUGJJôF?NNCLôUFCLôWMSôAMLLCARô?ô
portable device to the COMPONENT VIDEO jacks on the front of the PW1000. 

What Works With These Inputs?
2FGQôQCARGMLôBCQAPG@CQô?ôDCUôMDôRFCôNMPR?@JCôBCTGACQôWMSôKGEFRôSQCôDMPôC?AFôEPMSNôMDôH?AIQ�

Make sure your A/V receiver or TV is on the right input!

Once you plug your portable device into the PW1000, the video and audio 
QGEL?JQô?PCôEMGLEôRMôWMSPô�4ôPCACGTCPôMPô24�ô SRôSLJCQQôWMSôF?TCôWMSPô�4ô
PCACGTCPôMPô24ôMLôRFCôPGEFRôGLNSRôRMôTGCUôMPôJGQRCLôRMôRFCQCôQGEL?JQ
ôWMSô
UML�RôFC?PôMPôQCCô?LWRFGLE�ô'DôWMS�PCôF?TGLEôNPM@JCKQôUGRFô?ôAMLLCARGML
ô
SQCôRFCôPCKMRCôRF?RôA?KCôUGRFôWMSPô�4ôPCACGTCPôMPô24ôRMôQUGRAFôRMôRFCô
AMPPCARôGLNSR�ô'DôWMS�PCôLMRôQSPCôUFGAFôGLNSRôGQôRFCôAMPPCARôMLC
ôAMLQSJRôRFCô
GLNSRQôJGQRôWMSôǫJJCBôMSRôGLô!F?NRCPô��ô

USB PASS THROUGH jackôQCLBQôB?R?ôDPMKôRFCô31 ôAMLLCARGMLô
on your portable device through to the home theater component 
AMLLCARCBôRMôRFCô31 ôH?AIôMLôRFCô@?AIôMDôRFCô.5�����ô2FGQôH?AIô
GQô@CQRôDMPôNMPR?@JCôBCTGACQôRF?RôA?LôQCLBôB?R?ôTG?ôRFCGPô31 ô
connection, like some portable audio and video players. Make 
QSPCôRFCô@?AIôN?LCJô31 ôH?AIôGQôAMLLCARCBôRMô?ôAMKNMLCLRôRF?Rô
can accept data from portable devices.

HDMI PASS THROUGH jack sends video and audio from the 
HDMI or mini-HDMI jack on your portable device through to the 
home theater component connected to the HDMI jack on the 
back of the PW1000. This jack is great for camcorders and other 
NMPR?@JCôTGBCMôBCTGACQôUGRFô?Lô&"+'ôMPôKGLG�&"+'ôMSRNSR�ô
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VIDEO / AUDIO group of jacks is for portable devices that only offer this kind of video connection, such as some older portable video 
players. This group has both video and audio jacks.

The VIDEO jack sends composite video from the jack on your portable device to the home theater component connected to the VIDEO jack 
in the composite group on the PW1000 back panel.  

The L/R audio jacks send stereo audio from the audio jacks on your portable device to the home theater component connected to the L/R 
audio jacks in the composite group on the back of the PW1000. 

COMPONENT VIDEO jacks send component video from the jack on your portable device to the home theater component connected to the 
COMPONENT VIDEO jacks on the PW1000 back panel. These jacks are for portable devices that don’t offer HDMI output, like some portable 
device adapter systems. IMPORTANT:ô2FCQCôH?AIQôA?PPWôTGBCMôMLJW�ô2MôFC?Pô?SBGMôDPMKôRFGQôBCTGAC
ôWMSôKSQRôAMLLCARôMLCôMDôRFCôDMJJMUGLEô
?SBGMôH?AIQ�

L/R AUDIO jacks send stereo audio from the audio jacks on your portable device to the home theater component connected to the L/R 
audio jacks next to the COMPONENT video group on the back of the PW1000.

DIGITAL COAX jackôQCLBQôBGEGR?Jô?SBGM
ôGLAJSBGLEô1SPPMSLBô1MSLBôGDô?T?GJ?@JC
ôRMôRFCôFMKCôRFC?RCPôAMKNMLCLRôAMLLCARCBôRMôRFCô"'%'2�*ô
!-�6ôH?AIôMLôRFCô@?AIôMDôRFCô.5�����

MP3/AUDIO jack sends stereo audio from the audio jack on your portable device to the home theater component connected to the L/R MP3/
�3"'-ôH?AIQôMLôRFCô@?AIôMDôRFCô.5�����ô2FGQôH?AIôGQôBCQGELCBôRMôNJSEôGLRMôRFCôFC?BNFMLCôH?AIôMLôWMSPô+.�ôNJ?WCPôMPôMRFCPôNMPR?@JCô?SBGMô
device.
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Front Panel Power and Charging Outlets
2FCôDPMLRôMDôRFCô.5����ôMDDCPQô�ô?JU?WQ�MLô�!ôMSRJCRQô?LBô�ô31 ôAF?PEGLEôNMPRQ�ô2FCQCôMSRJCRQô?LBô
NMPRQôUMPIôUFCLCTCPôRFCô.5����ôGQôMNCP?RGML?JùRF?RôGQ
ôUFCLCTCPôRFCô.5����ôGQôNJSEECBôGLRMô?ô
UMPIGLEôMSRJCRô?LBôRFCôQSPECôNPMRCARGMLôAGPASGRPWôF?QôLMRô@CCLôRPGEECPCB�

UMPIGLEôMSRJCR�ô'DôMLCôMPôRFCôMRFCPôGQôLMRôJGR
ôQCCôRFCô2PMS@JCQFMMRGLEôQCARGMLôMDôRFGQôK?LS?JôDMPôNMQQG@JCôQMJSRGMLQ�

USB Charging Outlets
2FCô31 ô!&�0%',%ôMSRJCRQôQSNNMPRô?ôUGBCôP?LECôMDô31 �NMUCPCBôNMPR?@JCôBCTGACQ�ô2FCôRMNôMSRJCRôGQôMNRGKGXCBôDMPôBCTGACQôRF?RôPCOSGPCôCVRP?ôASPPCLR
ô
QSAFô?QôR?@JCRQ�ô2FGQôMSRJCRôA?LôMSRNSRô���ô�KNQôMDôNMUCP�ô MRFôMSRJCRQôQSNNMPRôPCESJ?Pô31 �NMUCPCBôBCTGACQ
ôQSAFô?QôKMQRôQK?PRNFMLCQ�

2.1 USB outlet and switch
 CDMPCôSQGLEôRFCô���ô�KNô31 ôMSRJCRôDMPôWMSPôR?@JCRôMPôMRFCPôJ?PECôNMPR?@JCôBCTGAC
ôK?ICô
QSPCôWMSôF?TCôRFCôQUGRAFô?@MTCôRFGQôMSRJCRôQCRôRMôRFCôPGEFRôNMQGRGMLôDMPôWMSPôBCTGACùWMSô
KSQRôF?TCôGRôQCRô #$-0#ôWMSôNJSEôGLôWMSPôBCTGAC�ô�Qô?ôPSJCôMDôRFSK@
ôJC?TCôRFCô���ôQUGRAFô
GLô ôNMQGRGMLôSLJCQQôWMSôF?TCô?Lô�NNJCô���ôMPô1?KQSLEô�!�ôNPMBSAR�ô

Front Panel Power Indicators
2FCô.-5#0ô?LBô.0-2#!2#"ôGLBGA?RMPQôQFMUôWMSôRFCôQR?RSQôMDôWMSPô.5�����ô MRFô
MDôRFCQCôJGEFRQôQFMSJBô@CôMLô?Rô?JJôRGKCQôUFCLôWMSôF?TCôRFCô.5����ôNJSEECBôGLRMô?ô

��ô-NRGKGXCBôDMPôG.?Bô?LBôMRFCPô�NNJCô
products (except for iPod Classic and nano)

 �ô5MPIQôDMPôKMQRô
other devices

!�ô-NRGKGXCBôDMPô
Samsung tablets 
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Front Panel Ethernet Port and Indicators
2FCôDPMLRôMDôRFCô.5����ôMǪCPQô?ôQGLEJCô#RFCPLCRôNMPRôDMPô'LRCPLCR�CL?@JCBôNMPR?@JCôBCTGACQôMPôE?KGLEôBCTGACQôWMSôICCNôGLôDPMLRôMDôWMSôFMKCô
theater. To use this port, you must have an Internet service provider and modem or router connected to the IN port on the back of the PW1000.

To use the PORT 4 on the front of the PW1000:

1.  Make sure a modem or router is connected to the back panel of the PW1000.

2.  Connect an Ethernet cable (not included) to your Internet-enabled portable device. Connect the other 
end to the PORT 4 jack on the PW1000 front panel.

ô 2FCô.-02ô�ôGLBGA?RMPôJGEFRôQFMSJBôJGEFRôSNôRMôQFMUôRF?RôRFCPCôGQô?ôAMLLCARGML�ô2FGQôJGEFRô@JGLIQôUFCLô
RFCPCôGQôLCRUMPIô?ARGTGRWôRMô?LBôDPMKôWMSPôNMPR?@JCôBCTGAC�

Switch Indicator Lights
The POWER light in the ETHERNETôQCARGMLôQFMUQôWMSôRF?RôRFCô.5����ôQUGRAFôGQô?ARGTC�ô2FCô',ôGLBGA?RMPôQFMUQôWMSôRFCôQR?RSQôMDôKMBCKôMPôPMSRCPôRF?Rô
GQôQSNNJWGLEô'LRCPLCRôAMLLCARGTGRWôRMôRFCô.5����ôQUGRAF�ô MRFôMDôRFCQCôJGEFRQôQFMSJBô@CôMLô?Rô?JJôRGKCQôUFCLôWMSôF?TCôRFCô.5����ôNJSEECBôGLRMô?ô
UMPIGLEôMSRJCRô?LBôWMSPôKMBCKôMPôPMSRCPôGQôML�ô'DôMLCôMPôRFCôMRFCPôGQôLMRôJGR
ôQCCôRFCô2PMS@JCQFMMRGLEôQCARGMLôMDôRFGQôK?LS?JôDMPôNMQQG@JCôQMJSRGMLQ�

The PORT lights in the ETHERNETôQCARGMLôQFMUôUFGAFôNMPRQô?PCô?ARGTC�ôRFCWô?PCôJGRôUFCLô?ôUMPIGLEôBCTGACôGQôAMLLCARCBôRMô?ôNMPRô?LBô@JGLIôUFCLôRFCPCô
GQôLCRUMPIô?ARGTGRWôGQôR?IGLEôNJ?ACô@CRUCCLôRFCôQUGRAFô?LBôRF?RôBCTGAC�ô'DôRFCQCôNMPRôJGEFRQô?PCL�RôJGRô?LBMPô@JGLIGLEôUFCLôWMSôRFGLIôRFCWôQFMSJBô@C
ô
check the connection at the PW1000 port and on the device. If there’s still a problem, see the Troubleshooting section of this manual.
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Using the Switched Outlets
2FCô.5����ôMDDCPQôRUMôIGLBQôMDô�!ôMSRJCRQôMLôGRQô@?AIôN?LCJ�ô?JU?WQ�MLôMSRJCRQôRF?Rô?PCôMLôUFCLCTCPôRFCô
.5����ôGQôNJSEECBôGL
ô?LBôQUGRAFCBôMSRJCRQôRF?RôWMSôA?LôRSPLôMLô?LBôMDDôDPMKô?ôQUGRAFôMLôRFCô.5����ôDPMLRô
N?LCJ�ô2FCô �!)ô.�,#*ô15'2!&#"ô-32*#21ôQUGRAFôGQô?ôAMLTCLGCLRôMLMDDôDMPôRFCôFMKCôRFC?RCPôAMKNMLCLRQôWMSô
BML�RôU?LRôRMôJC?TCôMLô?JJôRFCôRGKC�ô0GEFRô@CDMPCôWMS�PCôEMGLEôRMô@CB
ôDMPôCV?KNJC
ôWMSôA?LôDJGNôRFCô.5����ô
QUGRAFô?LBôNMUCPôBMULôCTCPWRFGLEôAMLLCARCBôRMôRFCôQUGRAFCBôMSRJCRQùLMôLCCBôRMôRSPLôC?AFôGLBGTGBS?Jô
AMKNMLCLRôMDD�ô2FCL
ôUFCLôWMS�PCôPC?BWôRMôQR?PRôSQGLEôWMSPôFMKCôRFC?RCPô?E?GL
ôDJGNôRFCô.5����ôQUGRAFô@?AIôMLô
?LBôU?RAFôCTCPWRFGLEôAMKCô@?AIôRMôJGDCô?E?GL�ô

What about the Ethernet switch and SpeedPass pass-through jacks?

2FCô#RFCPLCRôQUGRAFô?LBô1NCCB.?QQôMSRJCRQô?PCôSL?DDCARCBô@WôRFCô �!)ô.�,#*ô15'2!&#"ô-32*#21ôQUGRAFù
RFCô#RFCPLCRôQUGRAFôMNCP?RCQôUFCLCTCPôRFCô.5����ôGQôNJSEECBôGLRMô?ôUMPIGLEôMSRJCR
ô?LBôRFCô1NCCB.?QQô�4ô
N?QQ�RFPMSEFôH?AIQôBMôLMRôPCJWôMLôNMUCPôRMôDSLARGML�ô2FCWô?JU?WQôN?QQôRFPMSEFôRFCôQGEL?J�ô
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Chapter 6:   Additional Information
This chapter provides reference information about the PW1000, with the following sections:

» Troubleshooting

» Specifications

» Warranty

» Connected Equipment Guarantee

» Safety and Regulatory Information
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Troubleshooting
+MQRôAMKKMLôNPM@JCKQôUGRFôRFCô.5����ôA?Lô@CôQMJTCBô@WôRPWGLEôMLCôMDôRFCôDMJJMUGLEôQMJSRGMLQ�ô2PWôRFCôQMJSRGMLQôGLôRFCôMPBCPôRFCWô?PCôJGQRCBô
FCPC�ô'DôWMSôF?TCô?LWôDSPRFCPôOSCQRGMLQ
ôNJC?QCôA?JJôMSPôFCJNôJGLCôRMJJ�DPCCô?Rô��������������ôMPôTGQGRôUUU��AMSQRGA�0CQC?PAF�AMK�

I can’t see/hear the signal from my portable device.
fô 'DôWMS�PCôSQGLEô?ôQCRôMDôH?AIQôMLôRFCôDPMLRôMDôRFCô.5����ô�JGICôRFCô&"+'ô.�11ô2&0-3%&
ôDMPôCV?KNJC�
ôK?ICôQSPCôRFCôAMPPCQNMLBGLEôH?AIQôMLôRFCô

back of the PW1000 are connected to an input on your TV or A/V receiver via the correct cable. The PW1000 does not pass signals through to 
BGǪCPCLRôIGLBQôMDôH?AIQùRFCôQGEL?JôDPMKôRFCôDPMLRô&"+'ô.�11ô2&0-3%&ôH?AIôEMCQôRMôRFCô@?AIô&"+'ô.�11ô2&0-3%&ôonly, for example. It does not 
go to any other jack.

fô +?ICôQSPCôWMS�TCôQCJCARCBôRFCôPGEFRôGLNSRôMLôWMSPô24ôMPô�4ôPCACGTCPôRMôQCCFC?PôRFCôQGEL?JôDPMKôWMSPôNMPR?@JCôBCTGAC�ô'DôWMS�TCôK?BCô?ôLMRCôMDôRFCô
GLNSRQôWMS�PCôSQGLEô�GLô!F?NRCPô��
ôQCCôUFGAFôGLNSRôWMSôLCCBôRMôQCJCARôDMPôRFCôH?AIQôWMS�PCôSQGLEôMLôRFCô.5����ôDPMLRôN?LCJ�ô2FCLôSQCôRFCôPCKMRCô
RF?RôA?KCôUGRFôWMSPô24ôMPô�4ôPCACGTCPôRMôAFCAIôUFGAFôGLNSRôWMS�PCôSQGLEôASPPCLRJWô?LBôAF?LECôGLNSRQôGDôLCACQQ?PW�

fô 'DôWMS�PCôSQGLEôRFCô4'"#-ôMPô!-+.-,#,2ô4'"#-ôH?AIQ
ôK?ICôQSPCôWMS�PCô?JQMôSQGLEôRFCô?SBGMôH?AIQô@CQGBCôRFCQCôTGBCMôH?AIQôMLôRFCô.5����ôDPMLRô
and back panels. The video jacks do not carry audio. Also, make sure that the audio jacks you’re using on the back of your TV or A/V receiver are 
EPMSNCBôUGRFôRFCôTGBCMôH?AIôWMS�PCôSQGLE�ô$MPôCV?KNJC
ôGDôWMS�PCôSQGLEôRFCô4'"�ôEPMSNôMLôWMSPôAMKNMLCLR
ôK?ICôQSPCôRFCô?SBGMôH?AIQôWMS�PCôSQGLEô
are in the same group.

fô 1MKCô31 ôBCTGACQôK?WôLMRôN?QQô?SBGMôMPôTGBCMôQGEL?JQôTG?ôRFCGPô31 ôGLRCPD?AC�ô*GICUGQC
ôQMKCôFMKCôRFC?RCPôAMKNMLCLRQôF?TCôPCQRPGARGMLQôMLôRFCô
IGLBQôMDôQGEL?JQôRFCWô?AACNRôDPMKô31 ôBCTGACQ�ô1CCôRFCôSQCPôESGBCQôRF?RôA?KCôUGRFôRFCQCôAMKNMLCLRQôDMPôKMPCôGLDMPK?RGML�

Chapter 6: Additional Information

44

I’m not getting power to my connected components.
fô +?ICôQSPCôRFCô.5����ôGQôNJSEECBôGLRMô?ôUMPIGLEôMSRJCR�
fô +?ICôQSPCôRFCôQUGRAFôMLôRFCô.5����ôDPMLRôN?LCJôGQôML�ô2FCô.-5#0ôGLBGA?RMPôMLôRFCô.5����ôDPMLRôN?LCJôQFMSJBô@CôJGR�
fô 2FCôAGPASGRô@PC?ICPôMLôRFCô.5����ôK?WôF?TCô@CCLôRPGEECPCB�ô.PCQQôRFCô0#1#2ô@SRRMLôMLôRFCô@?AIôMDôRFCô.5����ôRMôPCQCRôGRQôAGPASGRPW�ô2FCLôSLNJSEô

the PW1000 and plug it back in. 
fô 'DôRFCôDPMLRôN?LCJôMSRJCRQôMLôRFCô.5����ôF?TCôNMUCPô@SRôRFCô@?AIôN?LCJôMSRJCRQôBMôLMR
ôK?ICôQSPCôRFCôQUGRAFôMLôRFCôDPMLRôMDôRFCô.5����ôDPMLRô

panel is on.
fô 'DôRFGQôNPM@JCKôGQô?ǪCARGLEôHSQRôMLCôMDôWMSPôAMKNMLCLRQ
ôSLNJSEôRF?RôAMKNMLCLRôDPMKôRFCô.5����ô?LBôNJSEôGRôBGPCARJWôGLRMôRFCôU?JJ�ô'DôRFCô

AMKNMLCLRôQRGJJôBMCQôLMRôUMPI
ôAMLQSJRôRFCôK?LS?JôDMPôRF?RôNPMBSARôDMPôDSPRFCPôRPMS@JCQFMMRGLE�
fô 'DôWMS�TCô?JPC?BWôPCQCRôRFCô.5����
ôNJSEECBôGRôGL
ô?LBôRSPLCBôGRôML
ô?LBôRFCô.-5#0ôGLBGA?RMPô?LBô#2&#0,#2ô15'2!&ô.-5#0ôGLBGA?RMPô?PCôLMRôJGR
ôRFCô

.5����ôGLRCPL?JôDSQCôKGEFRô@Cô@JMUL�ô!?JJôMSPôFCJNôJGLCôRMJJ�DPCCô?Rô��������������ôDMPôKMPCôGLDMPK?RGML�ôô

The GROUNDED indicator on the front of the PW1000 isn’t lit.
fô +?ICôQSPCôRFCô.5����ôGQôNJSEECBôBGPCARJWôGLRMô?ôEPMSLBCBô���NPMLE�ôMSRJCR�ô2FCô.5����ôKSQRôLMRô@CôSQCBôUGRFô��NPMLEô?B?NRCPQ�
fô 2PWôRFCô.5����ôUGRFô?LMRFCPô��NPMLEôMSRJCRôGLôWMSPôFMSQC�ô'DôRFCô%0-3,"#"ôGLBGA?RMPôQRGJJôD?GJQôRMôAMKCôML
ôWMSôKGEFRôF?TCô?ôJ?PECPôUGPGLEôGQQSCôGLô

your house. Contact a licensed electrician to make sure all outlets in your house are properly grounded. 

The PROTECTED indicator on the front of the PW1000 isn’t lit.
fô +?ICôQSPCôRFCô.5����ôGQôNJSEECBôBGPCARJWôGLRMô?ôEPMSLBCBô���NPMLE�ôMSRJCR�ô2FCô.5����ôKSQRôLMRô@CôSQCBôUGRFô��NPMLEô?B?NRCPQ�
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fô 2PWôRFCô.5����ôUGRFô?LMRFCPô��NPMLEôMSRJCRôGLôWMSPôFMSQC�ô'DôRFCô%0-3,"#"ôGLBGA?RMPôAMKCQôMLô@SRôRFCô.0-2#!2#"ôGLBGA?RMPôdoes not, the surge 
protection circuit may have been compromised by a large surge. Call our help line toll-free at 1-800-732-6866 for more information. 

 IMPORTANT: The PW1000 might still provide power to the AC and USB outlets/ports and the Ethernet switch even if the PROTECTED indicator is not 
lit. Please note that surge protection is not active unless the PROTECTED indicator is on. 

The USB charging ports on the front of the PW1000 aren’t charging my device.
fô +?ICôQSPCôRFCô.5����ôGQôNJSEECBôGLRMô?ôUMPIGLEôMSRJCR�

fô 'DôWMS�PCôRPWGLEôRMôAF?PECô?ôR?@JCRô�MPôMRFCPôJ?PECôKM@GJCôBCTGAC�
ôSQCôRFCôRMNôAF?PEGLEôNMPRô�J?@CJCBô�����ô+?ICôQSPCôWMSôQCRôRFCôQUGRAFô?@MTCôRFGQô
NMPRôDMPôWMSPôBCTGAC�ô?Qô?ôPSJCôMDôRFSK@
ôJC?TCôRFCô���ôQUGRAFôGLô ôNMQGRGMLôSLJCQQôWMSôF?TCô?Lô�NNJCô���ôMPô1?KQSLEô�!�ôNPMBSAR�ô7MSôKSQRôQCRôRFGQô
QUGRAFô #$-0#ôWMSôQR?PRôAF?PEGLE�

The lights in the Ethernet switch section aren’t coming on. / I can’t get Internet access to my 
connected component.
fô +?ICôQSPCôRFCô.5����ôGQôNJSEECBôGLRMô?ôUMPIGLEôMSRJCR�
fô +?ICôQSPCôWMSPôKMBCKôMPôMRFCPô'LRCPLCRô?AACQQôBCTGACôGQôNJSEECBôGLRMôRFCô',ôNMPRôGLôRFCô#2&#0,#2ô15'2!&ôQCARGMLôMDôRFCô.5����ô@?AIôN?LCJ�
fô +?ICôQSPCôWMSPôKMBCKôMPôMRFCPô'LRCPLCRô?AACQQôBCTGACôGQôNJSEECBôGL
ôNMUCPCBôML
ô?LBôUMPIGLE�ô+?ICôQSPCôRFCôLCRUMPIôAMLLCARGMLôRMôWMSPô

KMBCKôMPôMRFCPô'LRCPLCRô?AACQQôBCTGACôGQôUMPIGLE�
fô +?ICôQSPCôWMSPôAMLLCARCBôAMKNMLCLRQô?PCôNJSEECBôGLRMôRFCôNMPRQôGLôRFCô#2&#0,#2ô15'2!&ôQCARGMLôMDôRFCô.5����ôDPMLRô?LBô@?AIôN?LCJQ�
fô +?ICôQSPCôWMSPôAMLLCARCBôAMKNMLCLRQô?PCôNJSEECBôGL
ôNMUCPCBôML
ô?LBôUMPIGLE�ôô
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Specifications
Power

Outlets 2MR?Jô�!�ô�� 
ôôôô$PMLR�ô�ôSLQUGRAFCB 
ôôôô ?AI�ô�ôSLQUGRAFCB
ô�ôQUGRAFCB 
 
2MR?Jô31 �ô�ôSLQUGRAFCBô�DPMLR� 
ôôôô2MN�ô���ô�KNQ 
ôôôô MRRMK�ô�ô�KNô!SPPCLRô!MLRPMJJCB

Electrical Rating 120V, 12 Amps

Cord Length 240cm

Surge Protection #LCPEWô0?RGLE�ô����( 
0CQNMLQCô2GKC�ô��ôL?LMQCAMLB 
+?V�1NGICô!SPPCLR�ô���
���ô�KNQ 
+?V�ô1NGICô4MJR?EC�ô�I4 
 
Coax Protection (2 pairs) 
ôôôô PC?IBMULô4MJRQ�ô���4 
ôôôô'LQCPRGMLô*MQQô�ô��+&X�ô����B  
ôôôô!MLLCARMPô$GLGQF�ô%MJB�.J?RCB

EMI/RFI Noise Filter $PCOSCLAW�ô���I&X����+&X 
�RRCLS?RGML�ôKGLGKSKô��B 

Pass-Through Connections
HDMI HDMI 1.4 (Ethernet and 3D), 1 Front to 1 Rear

Component Video Pr/Pb/Y, 3 Front to 3 Rear

Digital Coax Audio 1 Front to 1 Rear

Composite Video / 
Stereo Audio

Video, 1 Front to 1 Rear 
L/R Stereo Audio, 2 Front to 2 Rear

Stereo Audio Stereo Audio, 1 3.5mm Front to 2 RCA Rear

31 1 Front to 1 Rear
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Ethernet Switch
Standards IEEE802.3, IEEE802.3u, IEEE802.3ab

Topology Star

Protocol CSMA/CD

Data Transfer Rate #RFCPLCR�ô��+@NQô�&?JDô"SNJCV�
ô��+@NQô�$SJJô"SNJCV�

$?QRô#RFCPLCR�ô���+@NQô�&?JDô"SNJCV�
ô���+@NQô�$SJJô
Duplex)

%GE?@GRô#RFCPLCR�ô����+@NQô�$SJJô"SNJCV�

,CRUMPIô
Media(Cable)

�� ?QC�2�ô32.ôA?RCEMPWô�
ô�
ô�ôA?@JCô�K?VGKSKô���K�ô
#'�2'�����ô����ô12.ô�K?VGKSKô���K�

��� ?QC�26�ô32.ôA?RCEMPWô�
ô�CôA?@JCô�K?VGKSKô
���K�ô#'�2'�����ô����ô12.ô�K?VGKSKô���K�

���� ?QC�2�ô32.ôA?RCEMPWô�ôA?@JCô�K?VGKSKô���K�ô
#'�2'�����ô����ô12.ô�K?VGKSKô���K�

Number of Ports �ô���������+@NQô�SRM�,CEMRG?RGMLô0(��ôNMPRQ

LED indicators .MUCP
ô*GLI�AR

Transfer Method 1RMPC�?LB�$MPU?PB

MAC Address 
Learning

Automatically learning, automatically aging

Frame Filter Rate �� ?QC�2�ô�����NNQ.MPR

��� ?QC�2V�ô������NNQ.MPR

���� ?QC�2�ô�������NNQ.MPR

$P?KCô$MPU?PBô0?RC �� ?QC�2�ô�����NNQ.MPR

��� ?QC�2V�ô������NNQ.MPR

���� ?QC�2�ô�������NNQ.MPR

Operating 
Temperature

�ô\��̼ô���ô\���̽�

Storage Temperature ���ô\��̼ô����ô\���̽�

Operating Humidity 10%~90% non-condensing

Storage Humidity 5%~90% non-condensing
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Limited Lifetime Warranty
�SBGMTMVô�AACQQMPGCQô!MPNMP?RGMLô�RFCôa!MKN?LWg�ôU?PP?LRQôRMôWMSôRFCôMPGEGL?JôPCR?GJôNSPAF?QCPôMDôRFGQôNPMBSARôRF?RôQFMSJBôGR
ôSLBCPôLMPK?JôSQCô?LBôAMLBGRGMLQ
ô@CôNPMTCLô
BCDCARGTCôGLôK?RCPG?JôMPôUMPIK?LQFGNôBSPGLEôGRQôJGDCRGKCôUFGJCôWMSôMULôGR
ôQSAFôBCDCAR�Q�ôUGJJô@CôPCN?GPCBôMPôPCNJ?ACBô�?RôRFCô!MKN?LW�QôMNRGML�ôUGRFMSRôAF?PECôDMPôN?PRQô
?LBôPCN?GPôJ?@MP�ô2MôM@R?GLôPCN?GPôMPôPCNJ?ACKCLRôUGRFGLôRFCôRCPKQôMDôRFGQô5?PP?LRW
ôRFCôNPMBSARôGQôRMô@CôBCJGTCPCBôUGRFôNPMMDôMDôU?PP?LRWôAMTCP?ECô�C�E�ôB?RCBô@GJJôMDôQ?JC�
ô
QNCAGDGA?RGMLôMDôBCDCAR�Q�
ôRP?LQNMPR?RGMLôNPCN?GB
ôRMôRFCô!MKN?LWô?RôRFCô?BBPCQQôQFMULô@CJMU�ô"MôLMRôPCRSPLôRFGQôNPMBSARôRMôRFCô0CR?GJCP�

2FGQô5?PP?LRWôBMCQôLMRôAMTCPôNPMBSARôNSPAF?QCB
ôQCPTGACBôMPôSQCBôMSRQGBCôRFCô3LGRCBô1R?RCQôMPô!?L?B?�ô2FGQô5?PP?LRWôGQôLMRôRP?LQDCP?@JCô?LBôBMCQôLMRôCVRCLBôRMôAMQRQô
incurred for installation, removal or reinstallation of the product. This Warranty does not apply if in the Company’s opinion, the product has been damaged through 
alteration, improper installation, mishandling, misuse, neglect, or accident.

2&#ô#62#,2ô-$ô2&#ô!-+.�,7�1ô*'� '*'27ô3,"#0ô2&'1ô5�00�,27ô'1ô*'+'2#"ô2-ô2&#ô0#.�'0ô-0ô0#.*�!#+#,2ô.0-4'"#"ô� -4#ô�,"
ô',ô,-ô#4#,2
ô1&�**ô2&#ô!-+.�,7�1ô
*'� '*'27ô#6!##"ô2&#ô.30!&�1#ô.0'!#ô.�'"ô 7ô.30!&�1#0ô$-0ô2&#ô.0-"3!2�

2FGQô5?PP?LRWôGQôGLôJGCSôMDô?JJôMRFCPôCVNPCQQôU?PP?LRGCQôMPôJG?@GJGRGCQ�ô�,7ô'+.*'#"ô5�00�,2'#1
ô',!*3"',%ô�,7ô'+.*'#"ô5�00�,27ô-$ô+#0!&�,2� '*'27ô-0ô$'2,#11ô
$-0ô�ô.�02'!3*�0ô.30.-1#ô1&�**ô #ô*'+'2#"ô2-ô"30�2'-,ô-$ô2&'1ô5�00�,27�ô',ô,-ô!�1#ô1&�**ô2&#ô!-+.�,7ô #ô*'� *#ô$-0ô�,7ô!-,1#/3#,2'�*ô-0ô',!'"#,2�*ô
"�+�%#1ô5&�21-#4#0�ô,MôNCPQMLôMPôPCNPCQCLR?RGTCôGQô?SRFMPGXCBôRMô?QQSKCôDMPôRFCô!MKN?LWô?LWôJG?@GJGRWôMRFCPôRF?LôCVNPCQQCBôFCPCGLôGLôAMLLCARGMLôUGRFôRFCôQ?JCôMDôRFGQô
product.

1MKCôQR?RCQNPMTGLACQôBMôLMRô?JJMUôJGKGR?RGMLQôMLôFMUôJMLEô?LôGKNJGCBôU?PP?LRWôJ?QRQôMPôRFCôCVAJSQGMLôMPôJGKGR?RGMLôMDôGLAGBCLR?JôMPôAMLQCOSCLRG?JôB?K?ECôQMôRFCô?@MTCô
JGKGR?RGMLQôMPôCVAJSQGMLQôK?WôLMRô?NNJWôRMôWMS�ô2FGQô5?PP?LRWôEGTCQôWMSôQNCAGDGAôJCE?JôPGEFRQô?LBôWMSôK?Wô?JQMôF?TCôMRFCPôPGEFRQôUFGAFôT?PWôDPMKôQR?RCNPMTGLACôRMôQR?RC
province.

U.S.A.:ô �SBGMTMVô0CRSPLô!CLRCP
ô���ô+?PASQô JTB�
ô&?SNN?SEC
ô,CUô7MPIô�����

CANADA:ôô �SBGMTMVô0CRSPLô!CLRCP
ôAMô%CLAM
ô����ô)CLLCBWô0M?B
ô3LGRô�
ô"MMPô��
ô+GQQGQQ?SE?
ô-LR?PGMôô*�2ô���
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Connected Equipment Guarantee
7MSPô!MLLCARCBô#OSGNKCLRô%S?P?LRCCôAMTCPQôRFCôMPGEGL?JôNSPAF?QCPôDMPôAMLLCARCBôCOSGNKCLRôB?K?ECBô@Wô?ôRP?LQGCLRôTMJR?ECôQSPECQNGICô�a-AASPPCLACg�ôUFGJCôNPMNCPJWôAMLLCARCBô
RFPMSEFôRFGQôNMUCPôAMLBGRGMLCPôDMPô?ôNCPGMBôMDôǫTCô���ôWC?PQôDPMKôRFCôB?RCôMDôNSPAF?QCô�QCCôWMSPôN?AI?ECôDMPô?KMSLRQ��ô�SBGMTMVô�AACQQMPGCQô!MPNMP?RGMLô�a�SBGMTMVg�ôUGJJôPCN?GPô
RFCôB?K?ECBôCOSGNKCLRôMPôUGJJôPCGK@SPQCô?Lô?KMSLRôCOS?JôRMôRFCôD?GPôK?PICRôT?JSCôMDôRFCôCOSGNKCLRôMPôRFCôMPGEGL?JôNSPAF?QCôNPGACôMDôRFCôCOSGNKCLR
ôUFGAFCTCPôGQôJCQQ
ôSNôRMôRFCô
K?VGKSKô?KMSLRôQCRôDMPRFôDMPôRFCô!MLLCARCBô#OSGNKCLRô%S?P?LRCCôDMPôRFGQôQSPECôNPMRCARMP�

2FCôD?GPôK?PICRôT?JSCôMDôRFCôCOSGNKCLRôQF?JJô@CôRFCôASPPCLRôT?JSCôMDôRFCôCOSGNKCLRôQNCAGǫCBôGLôRFCôKMQRôPCACLRôCBGRGMLôMDôRFCô-PGMLô JSCô MMIô@Wô-PGMLô0CQC?PAFô!MPNMP?RGML
ô0MECPô
0MFPQô.S@JGQFCP�ôô2FCôAMQR
ôGDô?LW
ôMDôQFGNNGLEôCOSGNKCLRôRMô?LBôDPMKôQSAFôPCN?GPôD?AGJGRWôQF?JJô@Cô@MPLCôQMJCJWô@WôRFCôMPGEGL?JôNSPAF?QCP�ô�SBGMTMVôPCQCPTCQôRFCôPGEFRôRMôGLQNCARôRFCô
B?K?ECBôQSPECôNPMRCARMPô?LBôRFCôB?K?ECBôCOSGNKCLR
ô?LBôRFCôQGRCôUFCPCôB?K?ECBôMAASPPCB�ôô�JJôAMQRôMDôQFGNNGLEôRFCôB?K?ECBôQSPECôNPMRCARMPô?LBôRFCôB?K?ECBôCOSGNKCLRôQF?JJô
be borne solely by the original purchaser.  

The Connected Equipment Guarantee is Null and Void If:

fô 2FCôQSPECôNPMRCARMPô?LBMPôRFCôB?K?ECBôCOSGNKCLRôGLôSQCôBSPGLEôRFCô-AASPPCLACôGQôLMRôNPMTGBCBôRMô�SBGMTMVôDMPôGLQNCARGMLôSNMLô�SBGMTMV�QôPCOSCQR�

fô �SBGMTMVôBCRCPKGLCQôRF?RôRFCôQSPECôNPMRCARMPôF?Qô@CCLôGKNPMNCPJWôGLQR?JJCB
ô?JRCPCBôGLô?LWôU?W
ôR?KNCPCBôUGRF
ô?LBôRF?RôRFCôB?K?ECôBGBôLMRôPCQSJRôDPMKôRFCô-AASPPCLACôMPôRF?Rô
no Occurrence in fact took place.

fô 2FCôB?K?ECBôCOSGNKCLRôGQôAMTCPCBô@Wô?ôK?LSD?ARSPCP�QôU?PP?LRW
ôQCPTGACôAMLRP?AR
ôMPôGLQSP?LAC�ôô2FCôAMTCP?ECôSLBCPôRFCô!MLLCARCBô#OSGNKCLRô%S?P?LRCCôGQôQCAMLB?PWôRMô?LWô
?NNJGA?@JCôU?PP?LRGCQ
ôQCPTGACôAMLRP?ARQ
ô?LBô?JJôMRFCPôGLQSP?LAC�ôô

fô �SBGMTMVôBCRCPKGLCQôRFCôAMLLCARCBôCOSGNKCLRôU?QôLMRôSQCBôSLBCPôLMPK?JôMNCP?RGLEôAMLBGRGMLQôMPôGLô?AAMPB?LACôUGRFôJ?@CJQô?LBôGLQRPSARGMLQ�ôô2FCôQSPECôNPMRCARMPôKSQRô@Cô
AMLLCARCBôBGPCARJWôRMôRFCôNMUCPôQMSPACô?LBôKSQRôLMRô@CôaB?GQW�AF?GLCBgôRMECRFCPôGLôQCPG?JôD?QFGMLôUGRFôMRFCPôNMUCPQRPGNQ
ô3.1
ôMPôMRFCPôQSPECôNPMRCARMPQôMPôNMUCPôAMPBQ�

fô 2FCô-AASPPCLACôGQôBSCôRMôJMUôTMJR?ECôBGQRSP@?LACQô�G�C�ô@PMULôMSRôMPôQ?EQ��

fô �SBGMTMVôGQôLMRôNCPKGRRCBôRMôNPMKNRJWôGLQNCARôRFCôQGRCôUFCPCôB?K?ECôMAASPPCB�
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Filing a Claim

2MôPCACGTCôQCPTGACôSLBCPôRFGQô%S?P?LRCC
ôWMSôKSQRô@CôRFCôMPGEGL?JôNSPAF?QCPSQCPôMDôRFCôNPMBSARôGLôOSCQRGML�ôô�JJôB?K?ECôAJ?GKQôKSQRô@CôK?BCôUGRFô��ôB?WQôDPMKôRFCôB?RCôMDôRFCô
-AASPPCLACô?LBôKSQRô@Cô?AAMKN?LGCBô@Wô?ôPCACGNRôDMPôRFCôB?K?ECBôCOSGNKCLRôMPôRFCô!MLLCARCBô#OSGNKCLRô%S?P?LRCCôGQôTMGB�

To File a Claim:

��ô !MLR?ARô�SBGMTMVô?Rô��������������ô�3LGRCBô1R?RCQ�ôMPô��������������ô�!?L?B?�ôUGRFGLô��ôB?WQôMDôRFCô-AASPPCLAC�ôô.PMTGBCôRFCôDMJJMUGLEôGLDMPK?RGML�
a. Part number of surge protector.
@�ô 2FCôCOSGNKCLRôRF?RôU?QôAMLLCARCBôRMôRFCôQSPECôNPMRCARMPô?RôRFCôRGKCôMDôRFCô-AASPPCLAC�
A�ô 2FCôCOSGNKCLRôRF?RôU?QôB?K?ECBôBSPGLEôRFCô-AASPPCLACô?LBôRFCôCVRCLRôMDôRFCôB?K?EC�
d. The date of the Occurrence.
e. Where you purchased the surge protector.
f. When you purchased the surge protector.
E�ô !MNWôMDôRFCôMPGEGL?JôPCACGNRQô�DMPôRFCôNPMBSARô?LBôAMLLCARCBôCOSGNKCLR��

��ô 7MSPô�SBGMTMVôASQRMKCPôQCPTGACôPCNPCQCLR?RGTCôUGJJôGLQRPSARôWMSôMLôFMUôRMôDMPU?PBôWMSPôCOSGNKCLRô?LBôQSPECôNPMRCARMPôUFGAFôUCPCôGLôSQCôBSPGLEôRFCô-AASPPCLAC
ôWMSPôPCACGNRQ
ô
?LBôFMUôRMôNPMACCBôUGRFôWMSPôAJ?GK�

What the Guarantee Does NOT Cover

fô *MQQôMDôQMǯU?PC
ôKCBG?
ôQRMPCBôGLDMPK?RGML
ôMPôB?R?ôMDô?LWôIGLB�

fô *MQQôMDô@SQGLCQQôNPMǫRQ
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CAUTION! 
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FCC Statement
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1. This device may not cause harmful interference.

2. This device must accept any interference received, including interference that may cause undesired 
operation.

Any changes or modifications not expressly approved by the party responsible for compliance could void 
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Safety Notices
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Industry Canada Statement
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1 .  This device may not cause interference and

2 .  This device must accept any interference, including interference that may cause undesired operation 
of the device.

Avis d’Industrie Canada
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d’entraîner un fonctionnement indésirable.
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