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The sound is distorted/not clear.
:: You might need to replace the earpiece’s battery. Normal battery life for 

the RPSA05 earpiece is 7 full days of use. The RPSA05 uses standard 
A312 hearing aid batteries, available at most pharmacies. 

:: Make sure the tube and dome are clean. Follow the directions on page 
6 to clean them.

:: Make sure the sound inlet and microphone are clean. Follow the 
directions on page 6 to clean them.

:: Your RCA Symphonix earpiece may be damaged. Contact customer 
service at 1-888-225-2644.

There’s wax in the tube 
:: Use a section of monofilament fishing line (medium to heavy-gauge) to 

clean inside the tube. You can also use the tube-cleaning rod from the 
RCA Symphonix cleaning kit, available from the accessories brochure 
in this package or on RCASymphonix.com.  

For further assistance with earpiece maintenance, 
visit RCASymphonix.com

General Warnings
If you have or think you may have any one of the following symptoms, do 
not use this product until you have consulted a physician: 

:: History of excessive wax build-up 
:: Pain or discomfort in the ear 
:: Fluid or drainage from the ear within the past 90 days 
:: Ear canal blockage, a lasting ear infection, or a plugged up fullness 

feeling 
:: Visible deformity of the ear 
:: Sudden, rapidly progressing, or fluctuating hearing loss within the past 

90 days 
:: Chronic difficulty hearing
:: Ringing in only one ear 
:: Hearing loss only in one ear that worsened in the past 90 days 
:: Spells of acute or chronic dizziness

Keep all parts of the RCA Symphonix earpiece away from children under 
the age of 3. These components contain small parts that may present a 
choking hazard.

6-Month Limited Warranty
Audiovox Accessories Corporation (the “Company”) warrants to the 
original retail purchaser of this product that should this product or any part 
thereof, under normal use and conditions, be proven defective in material 
or workmanship within 6 months from the date of original purchase, such 
defect(s) will be repaired or replaced with new, refurbished, or recertified units 
(at the Company’s option) without charge for parts and repair labor. 

To obtain repair or replacement within the terms of this Warranty, the product 
along with any accessories included in the original packaging is to be 
delivered with proof of warranty coverage (e.g. dated bill of sale), specification 
of defect(s), transportation prepaid, to the Company at the address shown 
below. Do not return this product to the Retailer.

This Warranty is not transferable and does not cover product purchased 
outside the United States or Canada. The warranty does not extend to the 
elimination of externally generated static or noise. 

The warranty does not apply to any product or part thereof which, in the 
opinion of the company, has been damaged through alteration, improper 
installation, mishandling, misuse, neglect, accident or exposure to liquid or 
solvents. This warranty does not apply to damage caused by earwax or an AC 
adapter not provided with the product.  

THE EXTENT OF THE COMPANY’S LIABILITY UNDER THIS WARRANTY IS 
LIMITED TO THE REPAIR OR REPLACEMENT PROVIDED ABOVE AND, IN 
NO EVENT, SHALL THE COMPANY’S LIABILITY EXCEED THE PURCHASE 
PRICE PAID BY PURCHASER FOR THE PRODUCT.

This Warranty is in lieu of all other express warranties or liabilities. ANY 
IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, SHALL 
BE LIMITED TO DURATION OF THIS WARRANTY. ANY ACTION FOR 
BREACH OF ANY WARRANTY HEREUNDER, INCLUDING ANY IMPLIED 
WARRANTY, MUST BE BROUGHT WITHIN A PERIOD OF 18 MONTHS 
FROM THE DATE OF ORIGINAL PURCHASE.  IN NO CASE SHALL THE 
COMPANY BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL 
DAMAGES WHATSOEVER. No person or representative is authorized 
to assume for the Company any liability other than expressed herein in 
connection with the sale of this product.

Some states/provinces do not allow limitations on how long an implied 
warranty lasts or the exclusion or limitation of incidental or consequential 
damage so the above limitations or exclusions may not apply to you. This 
Warranty gives you specific legal rights and you may also have other rights 
which vary from state/province to state/province.

U.S.A.: Audiovox Return Center, 150 Marcus Blvd., Hauppauge, New York 
11788

CANADA: Audiovox Return Center, c/o Genco, 6685 Kennedy Road, Unit 
3, Door 16, Mississauga, Ontario  L5T 3A5




