
Congratulations and thank you for your purchase!  
Below is important information related to your service: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Stolen Vehicle 24/7 Hotline: 

1-877-564-4442 
 
 

* SVR is available to ALL Pursuit SVR Customers * 

Reporting a Stolen Vehicle: 
 

   In the event that you vehicle is moved without your permission 
and/or stolen – you can contact our 24/7 Stolen Vehicle Call 
Center (number below) to help with the recovery process.  
 
   When calling the hotline, please note the information below 
that will be needed to verify your account and device 
information. Without this information you will not be able to start 
the SVR process. 
 

• Account holder’s NAME 
• Stolen Vehicle’s VIN 
• Valid stolen vehicle POLICE REPORT 



For customer or technical support please call  Audiovox support:  
1-800-300-4550 

 
9am – 9pm (Eastern) Mon – Friday 

10am – 2pm (Eastern) Sat 
Also visit www.PROSVR.com/support for online FAQs 

Support Information:
  
   

© 2013 Audiovox Electronics Corp. All Rights Reserved. 
 
Android is a trademark of Google Inc. Use of this trademark is subject to Google Permissions.  BlackBerry®, RIM®, Research In Motion®, 
SureType®, SurePress™ and related trademarks, names and logos are the property of 
Research In Motion Limited and are registered and/or used in the U.S. and countries around the world. 
 
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause 
harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired 
operation. 
 
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one of the following measures: 
 - Reorient or relocate the receiving antenna. 
 - Increase the separation between the equipment and receiver. 
 - Connect the equipment into an outlet on a circuit different from that to which the receiver  is connected. 
 - Consult the dealer or an experienced radio/TV technician for help. 
FCC Caution: Any changes or modifications not expressly approved by the party responsible for compliance could void the user's 
authority to operate this equipment. This transmitter must not be co-located or operating in conjunction with any other antenna or 
transmitter. 
 
Radiation Exposure Statement: 
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment 
should be installed and operated with minimum distance 20cm between the radiator & your body. 
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Stolen Vehicle Recovery Call Center: 1-877-564-4442 
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